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ABOUT THIS REPORT
Reporting Scope

This Environmental, Social and Governance Report 2025 (the
“ESG Report”) covers the period from 1 April 2024 to 31 March
2025 (the “Reporting Period”) and focuses on the operations
of the Group’s businesses in Greater China, as well as the SEA.
These geographical segments contribute significantly to the
Group’s activities, encompassing retail and wholesale trading
of watches, and watch supply chain management for our house
brands during the Reporting Period. The ESG Report provides an
overview of the Group’s sustainability commitment, initiatives,
progress, and achievements during the Reporting Period.

Reporting Standard

This ESG Report is prepared in accordance with Appendix C2 —
Environmental, Social and Governance Reporting Guide (“ESG
Guide”) of the Stock Exchange of Hong Kong's (the “Stock
Exchange”) Listing Rules under the “comply or explain” provision
and the four reporting principles — Materiality, Quantitative,
Balance and Consistency:

Materiality: The ESG Report outlines the environmental, social,
and governance (“ESG”) issues that significantly impact the
Group and its stakeholders, including investors. By conducting
regular materiality assessments, these material ESG issues are
identified and reviewed by the Board.

Quantitative: To complement the quantitative data presented in
the ESG Report, supplementary notes are provided to clarify any
standards, methodologies, and source of conversion factors used
during the calculation of emissions and energy consumption.

Balance: This ESG Report covers an unbiased illustration of the
Group’s performance during the Reporting Period and avoids
selecting, omitting or presenting formats that may inappropriately
influence a decision or judgement of the reader.

Consistency: The methodologies applied to collect and calculate
data in the ESG Report are ensured to be consistent with those
used in previous ESG reports, enabling meaningful comparisons
over time. Any changes to the methodologies are detailed within
the ESG Report.
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Forward-Looking Statements

This ESG Report contains forward-looking statements based on
the current expectations, estimates, projections, beliefs, and
assumptions of the Group about the businesses and the markets
in which it and its subsidiaries operate. The forward-looking
statement is not a guarantee of future performance and is subject
to market risk, uncertainties, and factors beyond the control of
the Group. Therefore, actual outcomes and returns may differ
from the assumptions and statements in this ESG Report.

Review and Approval

The board (the “Board”) of directors (the “Directors”) of the
Company acknowledges its responsibility for ensuring the
integrity of the ESG Report. To the best of their knowledge,
this ESG Report addresses all relevant material issues and fairly
presents the Company’s ESG performance. The ESG Report was
reviewed and approved by the Board on 24 June 2025.

Information and Feedback

The Group strives for excellence and actively welcomes
feedback from its stakeholders. Please contact us by email via
ir@stelux.com.

ABOUT STELUX

Publicly listed in Hong Kong since 1972, Stelux is principally
engaged in the retail watch business trading under the name of
“CITY CHAIN”, a leading retailer. The Group also distributes
Swiss watch brands “SOLVIL et TITUS” and “CYMA” across
Hong Kong, Macau, Singapore, Malaysia and Thailand.
Additionally, the Group manages the watch supply chain as the
sole wholesale distributor of “GRAND SEIKO” and “CREDOR”
watches in Hong Kong and Macau, as well as “SEIKO” watches
and clocks in Hong Kong, Macau, Singapore, Brunei and
Malaysia.

STELUX Holdings International Limited
ANNUAL REPORT 2025

AR M R

ARESGHH WAT AT IE PEBRAL - 3% %5 Bt ) DAAR 4R
VB S JEL I A 2 ) 6 ) SIS L i 45 )
B~ AlEE - TEB RS SR SR o TS TERR
AN IFARACER B R - Z TG b ~ A
DA Rz JE A SR 1 T RERE W A PRI R 2 5 288 - PRIIE >
Wk 45 2R % [ e mT BB AT LA AR ES G Hh B A %

BEERiLE

ANFIEH([EH) G ((HEE)) wREAET
MEARESGHUTE 19 5B o Wik 25 TR A » ARESG
Hir g BT AT R B R RN R AR T
HESGHRBL o ESGHi 1512202546 H 24 H 48 th #
e aa LHE -

ERRRE

A BB R gL > R AR A R Oy A BRI S o
3 Al DAL TR 2 ir@stelux.comBi B HAM o

BAREX

BEOLH1972F AR AN Fli > FELITHE
4] JRR | (— [ i 4 25 v Y B 1) e E R g
RS o AREMITETE WM Bk
5 A VG R % 2% 0 43 Y i B A M TR IR %
[CYMA] o ILh > AREEFEEZ TGRAND SEIKOJ &
[CREDOR | §#% & i B s SR P LA K RS 1) s %
Fdk > WY~ BN - 1O B RS A T B G SR A
BRI G O A P AR (AL E i o



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - 4 EREARE

Stelux’ vision EXWES
Our vision is to FRAM B i

e beautify and enrich lives through our products and o EIMIMERMERYE GRS - B AL

services. RIS ©
Stelux” mission EHXWER
Our mission is to FAM 4 ot iy

e provide high quality products and services of best value to o Ty PR A B A0 EE S A A AR

Stelux’ customers; b

e grow, respect and reward our employees as they develop o RHELAE—FEERE THRINE - 25
together with Stelux; M - RS SEE) ;

e strive to be a part of communities, to serve and contribute o  RIMEHERL S UBHEALERN—
by promoting corporate social responsibility; and oy sk - AEHERL K&

e create and safeguard shareholders’ value in a sustainable o FFMIMBCRAIEEME - BRI

manner. fii °
Stelux’ values BEXNEESR
Our values are to FeAM A fE (B A2
e prioritise our customers’ and Stelux’ interests; o RMUIBHEAFGSE > DIARFGEAE
o own our work and be accountable; . HAAT LAE > HARIEEE R
e improve ourselves through continuous learning and o FRAMERRRERE . RETNGE - BRIET R

development; and

e be proactive and determined in our execution. o RMFEHFHH > EEERIPAT o
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MESSAGE FROM THE BOARD

Stelux is committed to embedding sustainability into our business
and decision-making processes. The Board of Directors oversees
the sustainable development of Stelux and strives to integrate
sustainability considerations into every aspect of our operations.
This is achieved through a comprehensive approach that
combines “top-down” leadership with “bottom-up” participation,
ensuring active involvement from employees at all levels.

As the highest governance body, the Board plays a pivotal role
in supervising and supporting sustainability-related matters. To
ensure effective oversight, the Board delegates responsibility to
the ESG Working Group, which reports annually to the Board.
The ESG Working Group provides updates on stakeholder
engagement, ESG risk identification, and progress toward
achieving the 2029 ESG Targets established in FY2023/2024.
It also evaluates ESG performance by reviewing progress and
identifying areas for improvement.

We are dedicated to fostering a corporate culture built on
respect for individuals, equitable compensation, and a safe,
productive work environment. These principles are fundamental
to engaging effectively with stakeholders and the broader public.
Our suppliers and business partners play an integral role in our
operations, as we work collaboratively to source, produce, and
deliver premium-quality products to our customers. We maintain
rigorous procedures to ensure that our partnerships align with
our values and meet our expectations.

Our customers are essential to our success, and their continued
support enables us to deliver high-caliber products and services.
Similarly, our shareholders expect sustainable performance that
reflects robust corporate governance, environmental stewardship,
and active community involvement.

We believe that collaborative efforts with like-minded
stakeholders are essential to driving meaningful change. By
fostering transparent dialogue and cooperative partnerships,
we aim to create lasting sustainable impacts. Together, we are
committed to advancing toward a resilient and sustainable
future.

Board of Directors
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CORPORATE GOVERNANCE
Board Governance

Under Stelux’s robust governance structure, the Board oversees
all matters related to sustainability to ensure Stelux’s steady
progress towards its long-term commitments and the creation of
values. It also directs the formulation and integration of relevant
policies, which are implemented at every staff level, from
management and functional units to business departments and
individual employees.

The Board reviews 2029 ESG Targets, identifies and manages
ESG-related risks, assesses climate resilience, and oversees other
key sustainability projects. It advises on the prioritization of
ESG tasks, participates in progress reviews and offers strategic
recommendations.

ESG Working Group

With its primary responsibility to draft Stelux’s sustainability
agenda, the ESG Working Group (the “ESG Working Group”),
comprising the Group’s senior management, meets annually
to report and evaluate the sustainability performance of their
respective units. Referencing the key performance indicators
outlined in the 2029 ESG roadmap, the ESG Working Group is
charged with the task of giving detailed consideration to and
implementing various initiatives in line with expectations derived
from stakeholder engagement and materiality assessments.

While the ESG Working Group serves a vital role in supporting
the Board by gathering insights through both internal and external
communications with stakeholders on critical sustainability
topics, the Board reviews and approves the ESG Report and
the progress of other initiatives annually. The ESG Working
Group will also be involved in enterprise risk management to
assist in assessing and identifying the Group’s ESG risks and
opportunities.

It has been confirmed by the Board that this ESG Report has been
reviewed and approved. To the best of the Board’s knowledge,
the Report accurately represents the material issues and the
Group’s approach to ESG.
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Risk Management [ B E 7R
A well-structured risk management framework supports effective TEEDGH HF A - S G PR JE B FAE 22

risk management in association with its strategies and business A BLHCSRE Je SEH5 AT B A A 8 B B o
objectives throughout Stelux’s day-to-day operation. More R LB B s N B P R AR S T 2 R
information about our Risk Management and Internal Control AT R2025F 2238229 H ©

governance framework can be found in our Annual Report 2025,

from pages 223 to 229.

COMPLIANCE MANAGEMENT EHRER

The Group is committed to complying with relevant laws and AR BN BT R B A S B RS > I ] E
regulatory requirements and ensures compliance through the 5T 7 S PR i B T Ml R 4 o J BRI
formulation of various business ethics policies and Employee B - B R E R - B O S A A
Handbook. To reduce operational, reputational, and financial SEREREBA BB ERRER > e e
risks, Stelux has identified laws and regulations that are R AR G B o 5255 M Sk B EL AR (B R
considered material to the Group’s operations and has established DU RAER

policies to ensure compliance. These include, but are not limited

to the following laws and regulations:

Aspect Region Laws and regulations
FH HE ERRER
Environment Hong Kong Air Pollution Control Ordinance

Waste Disposal Ordinance

Water Pollution Control Ordinance
R A 2 S5 Qe A

B 1 B A A

Ok I5 3 Hil et

Mainland China Environmental Protection Law of the People’s Republic of China
Law of the People’s Republic of China on the Prevention and Control on
Environmental Protection by Solid Wastes
Law of the People’s Republic of China on the Prevention and Control of
Atmospheric Pollution
Law of the People’s Republic of China on Prevention and Control of Water Pollution
H R A (g N R B BR 5 PR 1)
Crpr e N\ RIEFI B [5] B BE ) 15 A BRI BT )
(g N RN B R SRS BBl iRk
(i N IR K 5 B Biia 5 )
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Aspect Region Laws and regulations
FHE & ERRER
Macau Environmental Act (No. 2/91/M)
Law No. 8/2014
M 552/91/MIEIE A CBRET AR Z L)
558/201 45551
Malaysia Environmental Quality Act 1974

Environmental Quality (Clean Air) Regulations 1978

Environmental Quality (Sewage and Industrial Effluents) Regulations 1979
Y N 19744F CBRETEL )

19784F (BRI H B (R % 50 1R )

19794 CBUSR i (V57K S T 3E 88 /K) e )

Singapore Environmental Protection and Management Act
Environmental Public Health Act
Hazardous Waste (Control of Export, Import and Transit) Act
Sewage and Drainage Act

B (BRI AR AN AE HEE )
(BRET AR
el (A DREETE ) %)
R FNBE KB

Thailand Enhancement and Conservation of the National Environmental Quality Act, B.E.
2535, enacted in 1992

ESC TR 1992 4F il 7 ) (I 22 BR 05 B 2 Al ME A0 fR i 3%) BLE. 2535

Employment Hong Kong Occupational Safety and Health Ordinance

Fire Safety Ordinance
Employment Ordinance
Employees’ Compensation Ordinance
Sex Discrimination Ordinance
Disability Discrimination Ordinance
Personal Data (Privacy) Ordinance
Minimum Wage Ordinance
30 ik (R 2 2 T A Fefee 1)
CH By 22 215 A5))
CHR g e 1)
(IR B A B )
CHERI AR R ])
CBEER AR A])
8 NE R (FLER) 1)
(R AR T B A)
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Aspect Region Laws and regulations
FHE HE ERRER

Mainland China Labour Law of the People’s Republic of China

Labour Contract Law of the People’s Republic of China

Social Insurance Law of the People’s Republic of China

Law of the People’s Republic of China on Protection of Minors

Production Safety Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Treatment of

Occupational Diseases

Regulation on Work Related Injury Insurances of the People’s Republic of China
HH R A (e N RN 558 )

(e N RN 25 ) 45 [ 12:)

CrpraE A PR LT B At g R B k)

(i N BRFEAI B R AR PR )

(2 N RN 2 A A A 1)

(G YNEE e e S0 R

e N R A e A5 O i A £51)

Macau Law No. 8/2020 “Amendments to Law No. 7/2008 (Labour Relations Law)”
Worker’s Minimum Wage law (Law No. 5/2020)
Maternity Leave Pay Subsidy Measure (Administrative Regulation No.20/2020)
Law on Employment of Non-Resident Workers (Law No. 21/2009)

L 538/202098 5 H— (B 7/2008 58 1% (R KBS B R 2) )
535/20205% % H— (R B 1R AKX T &)
£520/2 02055847 B R — CE (B P 4 Ut 4 it )
5521/2009 5% 1% H— IS S fE B %)

Malaysia Children and Young Persons (Employment) Act 1966
Employment (Amendment) Act 2022
Employees Provident Fund Act 1991 (Amended 2022)
P.U.(A) 133/2021 - Income Tax (Deduction for Value of Benefit Given to
Employees) (Amendment) Rules 2021
Sy N 19664F (5l B I 1 4F (§L3€) i%)
20224 (B TAERT )
19914 (@ B AR EE) (20224F-57T)
P.U.(A) 133/2021—20214F (Bt (PR {8 S AR A E (E) ERT) KL

Singapore Employment Act
Employment Regulation
Workplace Safety and Health Act
Work Injury Compensation Act

B CHR A4 )
e g ok 151 )
(AR 7 4 A B R4 )
(THRRES)
1 75 STELUX Holdings International Limited
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Aspect Region Laws and regulations
pgi: #E ERRER
Thailand Labour Protection Act B.E. 2541 (1998) (Amendment B.E. 2562 (2019) and B.E.
2566 (2023))
ENE 19984 (55 E {R#14) B.E. 2541 (B.E.2562 (20194F) ) B.E. 2566 (20234F) {&iil)
Products and Hong Kong Trade Descriptions Ordinance
Service Personal Data (Privacy) Ordinance

Consumer Goods Safety Ordinance
Copyright Ordinance
Trade Marks Ordinance
Patents Ordinance
Controls of Exemption Clauses Ordinance
Sales of Goods Ordinance
T ity M MRS it P ity s B 491D
RN ERE (FLER) e 1))
CIH B it 2 2 M6 1)
R R 1)
CPIEERT)
CEFI AT
CE Tl S SRR A1)
(B dh & B R

Mainland China Advertising Law of the People’s Republic of China
Law of the People’s Republic of China on Product Quality
Law of the People’s Republic of China on Protection of Consumer Rights and
Interests
Patent Law of the People’s Republic of China
Trademark Law of the People’s Republic of China
Cyber Security Law of the People’s Republic of China 2016
National Standard of the People’s Republic of China-Information Security
Technology-Personal Information Security Specification 2020
Data Exit Security Assessment Measures 2022
Data Security Law of the People’s Republic of China 2021
Personal Information Protection Law of the People’s Republic of China 2021
o I g CrpraE N BRALANE 3 75 15D
(GiE INEE i E - FTEE 7))
Crprae N RILFN I 2 25 HE A PR i)
(i N RFEA I A %)
(N BB P AR
20164 (e N RILFNE 4% 2 42 ik)
20204F CFhE A RSN B B0 AR e — % B 22 Rl 8 A5 B 22 A AL
20224 CHUEE 5 % A R AS IR
202714 (i A R B0 e 4 423
202714 (e N R ILFNE R A f5 BRI

B () A RA A
2025 4FAFH) 176



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HEREABRE

Aspect Region Laws and regulations
g HE ERRER
Macau Personal Data Protection Law (Law No. 8/2005)
Consumer Rights and Interests Protection Law (Law No. 9/2021)
LA £58/2005 915 H— (N ERHR )

559/202 19815 B — Gl B B LR PRFETR)

Malaysia Personal Data Protection Act 2010

Consumer Protection (Amendment) Act 2019

Sale of Goods Act (Amendment and Extension) Act 1990
FARPEER 20104 (A N ERHRETLS)

20194 (H & FIR#E) (BIESR)

19904F (B M 8§ 5 1) (IBIER RIERR)

Singapore Personal Data Protection (Amendment) Act
Cybersecurity Act
Consumer Protection (Fair Trading) Act
Consumer Protection (Trading Description and Safety Requirements) Act
Sale of Goods Act
IR (N ERHAHEEIE L)
(R 2TR)
QHEFE R (V32 5) )
QH# A R (50 5 B S 2 280K %)

(BYEE L)
Thailand Personal Data Protection Act B.E. 2562 (2019)
Consumer Protection Act B.E. 2522 (1979)
R 20194F Kl N ERMR ) B.E. 2562

19794F (4 & & R #15) B.E. 2522

Business Ethics  Hong Kong Prevention of Bribery Ordinance

Anti-Money Laundering and Counter-Terrorist Financing Ordinance
i B 11 B B AR )

CITERUL 88 BB oy T B S T M i)

Br

[EE X

¢l

c]

Mainland China Anti-Money Laundering Law of the People’s Republic of China
Anti-Unfair Competition Law of the People’s Republic of China
Criminal Law of the People’s Republic of China
Tendering and Bidding Law of the People’s Republic of China

FH R A 3 (i N RFERE 2 P 8895 )
(i N RFLANE S A IE B 64D
(R N IR BRI )

(e N R B SRR SAR )
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Aspect Region Laws and regulations
HE H&E EERER
Macau Law No. 2/2006: Prevention and Suppression of the Crime of Money Laundering
Law
B’ #:2/2006 555, - FB7 Ko 1E T UEREEIL TR
Malaysia Anti-Corruption Commission Act 2009
Y ) 20094 (I i5 )
Singapore Prevention of Corruption Act
i (HPIEI5IR)
Thailand Organic Act on Anti-Corruption B.E 2561. (2018)
EN 201 84F (R Hc AL Aki) B.E 2561.

During the Reporting Period, the Group was not aware of
any material non-compliance with environmental and social
laws and regulations. The Group will continue to review the
applicable laws and regulations that have a significant impact on
the business operations of the Group in different regions, as well
as other circumstances that may cause a material impact on the
Group.

STAKEHOLDER ENGAGEMENT

Active stakeholder engagement lies at the core of our
sustainability strategy, empowering us to embrace diverse
perspectives and foster meaningful collaboration. The major
stakeholder groups and the engagement channels we use to
facilitate ongoing communications are listed below.

TR ST TH] > A 2 ISl A R0 2 A e B S BR5G
Bt e b A SR R L o 745 151 A 200 3 B S
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FAt L -

rHrE2 R

AR R LR {73 % 9 4 O AP T 4 A R B A9 A%
O B IRMAEN B Z oL 9 BLE A ARER
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Stakeholders

Engagement Channels

Expectations

BtrE SERE e
Employees o Regular performance appraisal . Remuneration and benefits

o Training and workshops J Equal opportunities

o Internal announcement ] Career development

. Occupational health and safety

3= o EHIRILFE o UM BeAR A

o EIIKTAEY o TAEKE

o NERA o IHSEEERE

Shareholders and investors

AR B BB

Customers

®F

Suppliers and business
partners

THE e B S 1

Government and
regulatory authorities

B B A

STELUX Holdings International Limited
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Annual general meeting
Financial reports
Announcements and circulars

e ENC
S BS Hh
N SR

Customer service hotline and email
Company website

Customer satisfaction survey

%5 IROBs A B TR

NIRRT

HF WS A

Supplier conferences and meetings
Supplier performance evaluation

PR & Sk
PEIE e R BT A

Regular performance and supervision
and evaluation

Written or electronic correspondences

Government press release
FE R B M B A
e E
IR T AR

o KRR A

] Financial performance

° Information transparency

. Shareholder rights protection
o Complaint operation

o MBSERBL

o«  [FREME

o JBORHERIfRE

o DUEFREME

o Customer privacy protection

o High quality customer services
J Business ethic and integrity

o K TLERRE

o BHEIMRE

o THETERWE

o Supply chain management
. Fair and open procurement
. Mutual benefit

o ftiEAE A

o AV RAPARE

o A

o Compliance with laws and regulations

. Corporate governance

o HINPIRHMIEM

o EENR
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Stakeholders Engagement Channels Expectations
& SERE e
Community . Community events . Community participation
o ESG Reports J Corporate social responsibility
J Providing job opportunities
. Environmental protection
gani o ALFRIGH) o HmZE
e ESGHiH o REMERIT

MATERIALITY ASSESSMENT

The materiality assessment process is crucial for the Group, as
stakeholders’ inputs are essential for determining task priorities,
improving execution strategies, and enhancing reporting
standards to address their ESG concerns and facilitate progress
toward our 2029 ESG Targets. A 3-step approach, as indicated
below, has been adopted to assess the materiality of ESG issues:

Identification: We identified and refined the list of sustainability
issues related to the Group’s economic, environmental, and
social impacts and performance based on industry research
and peer benchmarking. We grouped 16 ESG topics into 4 key
themes:

o Environment

J Employees

o Business Ethics and Quality Services
o Society

Prioritisation: We engaged our stakeholders, including
employees, shareholders and investors, customers, suppliers,
and business partners, government and regulatory authorities,
and the community through online surveys on a regular basis.
Stakeholders ranked the ESG topics according to their perceived
importance to the Group on a scale of 1 to 6, with ‘1’ being not
important at all and ‘6" being very important. The ESG topics
were plotted in a matrix that shows their degree of importance
to stakeholders relative to the significance of their impact on the
Group’s business.

o RRftWIEHKE
o IREIRE
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T A L S A Y ES G B2 316 (R E FRAM B
B120294FESCGHIERBAE 2 o W30 - 3.
CALAFAS ESGEEL I B B MR BR A =409

B T FRAMHRARAT S A K [R] SE SR S R
B 58 BLASE B ACHE ~ BT Rt € R B R R B
B ) T R A PR L B o FRAMH 1 6 ES Gl
o3 F VU AL B G T

o HUR
- &R

o THEETE MR NES

o it

BRBER © FAME M A LR A LR (R R
B BORBECEH R QRS MCER R
U K B 8 B DL B At 1) 8 078 o R0 AR
JRESGRt B AL M iy 21 o by > [1/4R
REBANEE > [6/URFHEE - ESCGEHR
B BR300 B AR S A B AR R
LIES 7% Jie S
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Validation: We gathered qualitative feedback from our BREE TR R A BN AR E MR - A
stakeholder review panel to validate the ranked results. The B R PR &5 R o ESG AR /IR 7 8 <2 i 41 A B B
ESG Working Group, with the assistance of the independent T o A R R R R SRR
consultant, reviewed and approved the scope, topic boundaries, & e

and completeness of the prioritised material topics.

Materiality Matrix EEMERE

We engaged an independent ESG consultant to perform a FAMZFE T RSLAVESGR R > TR W A ST
refreshed comprehensive materiality assessment in the Reporting T W AT R  REAATRCET
Period, and the findings have been presented in the Materiality T (14 B SRR e B o

Matrix below.

£ oo
B 2
b
g2 (16)
R 5 a a a
ﬁ -
mé 2]
3]
a
6]
Impact on Business
VR R R
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Business Ethics

Environment Employees and Quality Services Society
BRI (== BREREREBERY e
1. Emission Control 5. Diversity and Equal 9. Supply Chain 16. Corporate Social
1. PRkl Opportunities Management Responsibility
5. Zfb RAFHE 9. [t 16. AL G AT
2. Use of Resources 6. Anti-child and 10. Protection of intellectual
2. B H anti-forced labour property rights

6. S T i85 T 10. PR 7 Ak 22 i

3. Waste Management 7. Occupational Health 11. Data Privacy and
3. BERYE A and Safety Management Protection
7. BRGEMERRE K e B 11, BARFLES S AR

4. Climate resilience 8. Development and 12. Product Safety
4. SAEREEEES Training 12, B M4
8. BEJE MBI

13. Product Quality and
Assurance

13, B B 2 SRR

14. Customer Services

14. % F w5

15. Business Ethics and

Anti-corruption
15. P 3ETE B R &S

The ESG Working Group reviewed and confirmed that the high- ESG TAR/NHTE R BIAZ fERE > Tl i s s %
priority material topics identified hold significant importance AROEUET R0 S FAM B SETS B SR 5 o TE
to our stakeholders and business. In the latest update to our AT SR ) B MR RE R F RS R Y
materiality matrix, “Protection of Intellectual Property Rights” [ e R0 i 2 | 8 0 [ A B % DR AR o 7
has been replaced with “Data Privacy and Protection” within FRAM ) e A =R SRR R R IRF > TS TR
the top five high-priority topics. This adjustment underscores B Ty S BLOR 22 2 B AR LR R
stakeholders’ heightened focus on emerging concerns related to JERAE

data security while maintaining our commitment to addressing

other critical priorities.

B () A RA A
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CLIMATE RESILIENCE AND ADAPTATION

Climate change poses profound challenges that impact
communities across the globe. In alignment with the national
dual-carbon target and Hong Kong’s Climate Action Plan 2050,
we are committed to taking decisive action to address these
pressing issues. We enhanced our climate-related disclosures by
referring to the new International Sustainability Standards Board’s
IFRS S2 standards to ensure transparency and consistency. We
consolidated our approaches to the four thematic categories,
including Governance, Strategy, Risk Management and Metrics
and Targets.

Governance

The Board of Directors holds ultimate responsibility for
overseeing climate-related risks and opportunities (“CRRO"),
providing leadership, and making strategic decisions to address
climate change. The Board, supported by members with climate-
related expertise through regular training. Climate issues are
a standing agenda item, reviewed at least annually to ensure
alignment with strategic priorities.

The ESG Working Group, reporting annually to the Board,
executes these decisions by identifying and assessing CRRO,
proposing actionable recommendations, and guiding
departments in implementing mitigation measures. The Group
uses a risk assessment framework to prioritize climate risks based
on likelihood and financial impact. Climate risk management is
fully integrated into the company’s enterprise risk management
system, ensuring a cohesive approach to addressing climate-
related challenges.

Strategy

At the strategic level, we embed climate considerations into our
business model to drive sustainable growth while minimizing
environmental impacts. Our approach strikes a balance between
economic performance and climate resilience, aligning with
Hong Kong’s Climate Action Plan 2050 and the national dual-
carbon goals.

STELUX Holdings International Limited
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We have identified climate-related risks and opportunities that
influence our cash flows, access to finance, and cost of capital
across short, medium, and long-term horizons. Physical risks,
such as typhoons, pose operational disruptions, while transition
risks, like carbon pricing, may elevate costs. On the other hand,
opportunities include the development of low-carbon products
and leveraging green financing, which shape our supply chain,
product offerings, and capital allocation strategies.

To ensure resilience, Stelux conducted an assessment of climate
risks and opportunities impacting our watches and jewelry
business under two scenarios:

1.5°C Low-Emission Scenario (“NGFS Net Zero 2050”):

This scenario projects limiting global warming to 1.5°C by 2050.
Stricter regulations, like carbon taxes, will increase manufacturing
costs. However, strategic investments in sustainable operations
and supply chains offer significant opportunities for resilience
and competitive advantage.

We are exploring energy-efficient technologies, enhanced supply
chain traceability, and repair programs to reduce costs and meet
consumer demand for durable watches.

4°C High-Emission Scenario (“NGFS Current Policies”):

More frequent typhoons disrupt store operations, leading to
increasing repair costs and lost sales. Additionally, supply chain
delays for materials result in higher costs.

These scenario analysis inform our strategic direction, enabling us
to adapt to climate challenges while advancing sustainable retail
practices and fostering long-term growth.

A e BRI - b RSN
il R A L A A 1Y S R B e A A - e
Ja s R O I T R S 0
JEUBg I AT BE B AR R AR o 55— 7T - BT B R
R BR FE fiy B AL ok (0 T S A > TRAM A LR
G~ o R D AR SR T R R L
A s o

TOE5 T RGN > BT WA 1 57 T Rk
7 S 6 TR B SE 5 19 SR Mo JmL B A OB A T T A

BR1SERERBES ((EEHESCSRARK
2050FAIERFESR]) ¢

78 17 ST BI205 04F 4 BRIB AL A BR 1 72 4% R 1.5°C
VATAL o BSR4 S 1) 2 10 B 396 1 i % A4 72 1)
AR (ELSEE TR A R A SR P P S 4R
P B DR T MR T 5 -

O IE7E 1R 22 B REFE T ~ 1% (68 G4 T4 W
TR > ARSI B T A2 3 2 % it T 6%
oK -

BAESHRAR ((EERBRECSRARE
TEED -

Joe RS S BB AE o TR AR E B
WA B R R S AR > AR B SE 3% > TR
TEHUA LR

AR ST B A SRS Oy AR T 255 A
B AP 8 OB SR A0k B B > [ B A B 9 T T R A A
B fEERIER -
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Risk Management [ B TR

The ESG Working Group oversees climate-related risks and ESG AR /AL F B S SR AT B B A - ik
opportunities, ensuring their integration into our strategic and R Tl A A B SR s B SR i BRAE 2R > 4 &
risk management frameworks, in line with the Task Force on SR A B 5 B B AR /N (TTCFD ) Bl s g 38
Climate-related Financial Disclosures (“TCFD”) and the Stock FrAFEG] o SR FAM AY SE 5 U A R A%
Exchange guidelines. We conduct annual risk assessments, DR S A A A7 AT AT IR B Al 20 A A3 (14F)
analysing these risks across short-term (1 year), medium-term (3 T G4 FHRIH (GAELLE) R o

years) and long-term (5+ years) horizons, while considering our

business operations and geographic presence across Asia.

Time

Risk Type Financial Impact horizon Stelux’s Strategy

R MBEE BEBE HBEXHOR®

Physical Risks

ERRR

Typhoon J Revenue loss from store Shortterm e Assess disaster risks at each location;
disruptions and reduced develop emergency plans and
customer visits resilient infrastructure

e 2 o NEREEZM - FREMD o H Rl o EPAGEER LR Y 5 R 0 e R
HU AR SRR DA S BT SR R

Heavy Rains o Increased costs from employee Medium o Implement safety measures; diversify
absenteeism and supply chain term logistics for product deliveries
delays

W o BTHE - HUESERR - HK i o HMiTARIENE  EBUE ST
BAHE N e ld

Transition Risks

Policy and Legal J Higher compliance costs from Medium J Monitor regulatory developments to
new climate regulations term ensure compliance

B S LA o HIRRIERVEEE BURA L 1Y) o EIEEEBIMHIENRE UL > FER G
3:{_

Technology e Costs for adopting low-carbon Longterm e Evaluate and adopt sustainable
manufacturing processes technologies for production

Heffi o BRMMEBR R A =4 o WPAGIGER T AT R EE

Market and o Reduced investor confidence Longterm e Engage stakeholders to meet

Reputation due to weak climate action sustainability expectations

T B o FEBATEIA Ty AR BUE = o EMFFAEZE FFEFHEE L
(N R ge R 2
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Time

Risk Type Financial Impact horizon Stelux’s Strategy

=N il mgsa REEE HEXHNER

Opportunities

s

Product Longevity J Strengthens customer retention, ~ Medium . Explore the feasibility of investing
stabilising revenue and term in the development of sustainable
enhancing resilience against product lines
market and regulatory pressures

TEE it 75 i o BALETEAT > REA LY 3 o IRAIBCETEE AT SR AR AT AT
TN T 85 A R T B g a8

Green Financing e Access to lower-cost capital for ~ Medium J Pursue financing options to support
climate initiatives term energy-efficient upgrades

Rk LR o HUMBAREARAY E S AGETT R gk o FORSRERETHRAME TR
1BATE

Metrics and Targets IEZEEEE

We measure and report our energy consumption and the scope FAMAR IR B =2 T b i B B S 2 RO S SR R A AT R
1, 2 and some scope 3 carbon emissions from our operations in FEEE > e RE R TR e 4 e Y RE IR T FE LA L
accordance with the listing rules of Stock Exchange and in line H T - R 2 S Ay E 3 e HE R -

with the GHG Protocol.

In FY2023/2024, we set clear objectives aimed at minimizing R2023/2024 A BLAERE > R/AME THEEE . B
the environmental impact of our Group and its operations. The TE 1 A 4 (8] J L2 8 3 T 05 o 1) 2 BB Ok = A

Group conducts regular reviews to monitor progress and ensure K o AEEEWIETAT > BEOEE > IR

alignment with these environmental targets. P 5 4 B R B A — L -

Focus Area 2029 Target (Compared to a FY2023/2024 baseline) Progress in FY2024/2025

BERES 2029 B 1% (822023/2024 M BN F E R EF AL B) 2024/2025 A BF EER

GHG Emissions 2% reduction on GHG emissions intensity by 2029 Emissions intensity increased by

= SE B Pk TE202 94 5 2 7l 25 S B R0 B 802 % 12% due to the business operation
i 5 SR A PR PR S 44 b Tt
12%

Waste 2% reduction on Non-Hazardous Waste intensity by 2029 Waste intensity decreased by 3%

JBE =) E20294F 5 2 HiJ 1% 6 75 J3% 59 %5 BE 0 2% through enhanced recycling and

sustainable packaging

JB% ) s T TR 9% i [m s ] T e 4

WA T FE3%
Energy 2% reduction on Energy consumption intensity by 2029 Energy intensity increased by 14%
AEIR TE2029%4F B 2 il I REVR TH FE % FE 2% due to higher production to meet

market demand
AE TR TH AR B R AR B |3 > LA
WAL TR L TH 4%
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2025 4FAFH) 186



187

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRiE - HEREARABS

ENVIRONMENTAL PROTECTION

As environmental pollution has become increasingly serious,
governments across the globe have established stricter
environmental laws. The Group strictly complies with relevant
laws and regulations related to the emissions of exhaust gases
and greenhouse gas (“GHG”), pollution discharge to water
and land, and the production of hazardous and non-hazardous
waste. During the Reporting Period, the Group was not aware
of any significant material non-compliance issues with laws and
regulations that may have a significant impact on the business
operations of the Group in different regions or are related to
environmental laws and regulations.

ENVIRONMENTAL MANAGEMENT

Air Emissions

The Group’s air emissions primarily originate from the exhaust
of motor vehicles owned by the Group. Even though these air
emissions are considered immaterial to the Group, we encourage
employees to reduce the usage of these motor vehicles. In
response to the above source, the following emission reduction
measures are actively adopted:

. Optimizing route planning;

e Conducting regular vehicle maintenance to ensure that the
vehicles operate at maximum efficiency;

J Using vehicles with low fuel consumption; and

J Requiring that idling engines be switched off.

BEEBRBETS L H SR B > A BEUR S SRR
TR o A S [ A 7R < B SR B Ui SR A (RS
S D) BRI ~ K B 0TS e DA R AR A
H B E R FEY AR BR A A RIE R o R
] o A 2 ISl A R A o i e S R A B ik BT
A RE T AS 4R [ A AN [ [ ) B A8 A de i K5
B BUHIRORE R BAE A B g B AR A -

REEHEK
A5 R 4 B SR PR A ) A A L
FERBESR o MR AR BRSSP

PEARK > TAM S I B kD 5% 5 T o B
A PRI - FAM C R R P i -

o PEALBRARAE

o EWIPAE U o AR HEE DL B R SOR
175

o fHMEIMAEEEE ; K

o EURHAPAMIESI% o

Types of Air Emissions Unit 2025 2024
REEHRER By 2025%F 20245
Nitrogen Oxides (NOx) tonnes 0.50 0.52
AEALY (NOX) L 0.50 0.52
Sulphur Oxides (SOx) tonnes 0.001 0.001
fim 1L %) (SOx) L 0.001 0.001
Particulate Matter (PM) tonnes 0.04 0.05
BRI R (PM) Mg 0.04 0.05

STELUX Holdings International Limited
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Greenhouse Gas (GHG) Management BRERBER

During the Reporting Period, the GHG emissions generated by TR S > A B T AR Y T S P Rk
the Group were mainly the direct emissions from the Group'’s A< S B HO Y B PR (TR ) - R A
motor vehicles (“Scope 1”), the indirect emissions from electricity PEc (THERE2 ) RAGR IR B ([HEE3]) o AL
use (“Scope 2”) and the disposal of paper (“Scope 3”). The S it Bl 0 SR B U 2 SR P o Bt bl Bk
Group carried out measures to reduce the air and greenhouse TREE > FAM CRMR BRI T WP S I -

gas emissions. In response to the above source, the following

emission reduction measures are actively adopted:

Air Conditioning and Ventilation Systems ZRRBRARS

e After hours, deactivate air conditioning units in sections . IO IRE T 465 SRR > R 2 A I 3R 11 2 8 5%

that are unoccupied; # s

e Draw blinds or curtains to block direct sun rays and o TERRGITIBERRL b HEE S AR o AR
minimize heat in the office during sunny periods; and JCES > wEBEA T K

e Draw blinds or curtains at day’s end to reduce direct o FHERFH LT IETEE MR WOt E S
sunlight and heat entering the workplace. e TAES TR BE o

Computer Systems BHAS

J Encourage turning off computers, monitors, and printers o TN IR R 45 R AR BRI B P R

after work or during extended absences; and Jif§ ~ BUnan RFTENRE 5 K
e For printers that are rarely used, turn on only if needed. o HINMRAMEMRFTENRE - (ETEA T B
R o
Lighting Systems IREFRL
e Turn off lights during lunch hour; and o FRERFHBAPHIRE 5 K

e At night, switch off lights in unused sections and reduce o IHI R PH A ISR IR > b N B
lighting in sparsely occupied areas, except for the front IR - HEHT B & T B E RS -

desk and main corridors.

B () A RA A
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ARG AR KA AT AL ~ wC Bk M R A P T A SRR P
T[] FAM BRI g - DARTAG Bl ) A 2
P o T AT B R R A A

The Group will continue to evaluate, record, and disclose annual
greenhouse gas emissions, along with other environmental data,
to assess the effectiveness of current measures. This will facilitate

189

the formulation of future emission reduction targets.

Scope of GHG Emissions' Unit 2025 2024
BEREHNEE By 2025 2024
Direct Emissions (Scope 1) tCO2e 158.18 171.94
B ) WE AU R 158.18 171.94
Energy Indirect Emissions (Scope 2) tCO2e 1,299.43 1,491.22
R [ 4 B e (RE T 2) WA AL B 1,299.43 1,491.22
Other Indirect Emissions (Scope 3) tCO2e 29.88 38.73
At e D e (e 3) W AL R B 29.88 38.73
Total GHG Emissions tCO2e 1,487.48 1,701.89
BERBEREE M_StBEE 1,487.48 1,701.89
GHG Emissions Intensity? tCO2e/employee 2.31 2.06
BERBHNRZE WoE{tHER EE 2.31 2.06

1.

GHG emission data is presented in terms of carbon dioxide
equivalent and is based on, but not limited to, “The Greenhouse
Gas Protocol: A Corporate Accounting and Reporting Standards”
issued by the World Resources Institute and the World Business
Council for Sustainable Development, “Appendix 2: Reporting
Guidance on Environmental KPIs” issued by HKEX, “Global
Warming Potential Values” from the IPCC Sixth Assessment Report,
2021 (AR6), the “Announcement on the Release of Electricity
Carbon Footprint Factors for the Year 2023” published by the
Ministry of Ecology and Environment of PRC, the “Sustainability
Report 2024” published by CLP Holdings Limited, the “CEM 2023
Sustainability Report’ published by Companhia de Electricidade
de Macau, the “Sustainability Report 2024” published by Tenaga
Nasiona, the “2023 Electricity Grid Emission Factors and Upstream
Fugitive Methane Emission Factor” issued by the Energy Market
Authority of Singapore, and “Energy Policy and Planning Office
(EPPO) 2024” issued by Thai Government Ministry of Energy.

As of 31 March 2025, the Group had a total of 645 (2024: 825)
employees. This data is also utilised for calculating other intensity
metrics.
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WASTE MANAGEMENT BEYNER
Hazardous Waste BEREEY

During the Reporting Period, the Group observed a significant R A > AR B R B A B ) A A
increase in hazardous waste generation compared to previous FEAF BB N o 72 B 4 0 1 2R R A G
year. This increase is primarily attributed to the inclusion of Z) TG AC VY EE ~ 2% B A0 AN S5 S5 B > DA
additional data from operations in Malaysia, Thailand, and U AR B WO - LUE R S T n 4 T B e
Singapore, as well as enhancements to its data collection T o EEAERY A T B TEY) LB AR I F BN A
processes to ensure more comprehensive and accurate reporting. JEE AR ATl AR K i E 8 T (TLED) -
Hazardous waste produced mainly consisted of inks from office

printing operations and disposal of light emitting diode (“LED”).

Hazardous Waste Unit 2025 2024
BEEEY B 20254 20244
Ink cartridge pieces 88.83 67
mEE i 88.83 67
Toner cartridge kg 225 25.91
T A T 225 25.91
Light emitting diode (“LED”) pc 628 182
B ([LED)) 1 628 182
Non-Hazardous Waste EEREY

The non-hazardous wastes generated by the Group’s business AR B R B A A IE Y AR & -
activities is mainly paper based. To reduce resource consumption B0 B RSB P IRIEFRE - RIS HEATRLT

during daily operations, we have implemented the following i

measures:

J Promoting meetings without the use of paper, as ° ffE B ARG Bk > AR R EF E G alR
demonstrated by our Company’s board meetings, which el FARR

are conducted paper-free;

e Encouraging the practice of duplex printing to save paper o BUENTEA T B A EVIRE A T) B ENRR o DARH
when printing is necessary; HAIR 5

e Promoting the reuse of paper that has been printed on only o MBE T ENRIAIAR 5 M
one side; and

e Centralising the ordering of letterheads and name cards, to o HRTMEARK R DURKRRER DR
minimize waste and improve monitoring and control. i R o B o

B () A RA A
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Non-Hazardous Waste Unit 2025 2024
BERREY By 20255 20245
Paper tonnes 6.23 8.07
ARk L 6.23 8.07
Non-Hazardous Waste Intensity tonnes/employee 0.01 0.01
BEBRRYEE W, EE 0.01 0.01

ENERGY CONSERVATION

The Group has established relevant policies and initiatives
on energy conservation to monitor and maximize its energy
efficiency. All employees are duly notified of the implementation
of these policies and measures. The Group currently has
numerous energy efficiency initiatives in place, including the
following:

Reuse of Store Fixtures and Fittings:

J Designed for reuse with a life expectancy of 5 to 7 years;

o Reuse percentage ranges between 80% to 90%;

. Mainly utilize natural materials like metal, wood, and
glass, which are easier to reuse and recycle, constituting
80% to 90% of store fixtures and fittings; and

o Implementation ensured by Standard Operating Procedures
(“SOPs”), strict Capital Expenditure (“CAPEX”) control, and
periodic internal audits.

Energy-Efficient Office Practices:

e Office equipment is turned off or set to power saving mode
after work hours;

J Air conditioning and lights are turned off when not in use;
lights are also switched off during lunch hour; and

o Daily or periodic checks by designated office security or
administration personnel.

STELUX Holdings International Limited
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Travel and Meeting Policies: ERRERBE

e Written pre-approval required for all staff for air travel; and o A B BT B A 22 iR R JEU M ¥ 5 o T 4t

HE s &

° Encouragement of teleconferencing, video conferencing, ° o5 (56 R R EE R~ AR R R SR
and virtual meeting tools such as Zoom, Microsoft Teams, T H (FliZoom ~ Microsoft Teams ~ &&H
Tencent VooV, WhatsApp and WeChat to minimize travel. VooV * WhatsApp & f5) » 4% i ¥ 2> 4b

i o

Types of Energy Unit 2025 2024

RERER B 2025%F 20245

Direct energy consumption

HiEgREM

° Petrol MWh 105.46 123.11

o R JEFLIRE 105.46 123.11

° Diesel MWh 501.87 536.49

LIRSS JRFLIRF 501.87 536.49

Indirect energy consumption

R RRE

o Electricity MWh 2,872.96 3,238.29

e HEN JEFLIRF 2,872.96 3,238.29

Total Energy Consumption MWh 3,480.29 3,897.89

R HESEE K E B 3,480.29 3,897.89

Energy Consumption Intensity MWh/employee 5.40 4.72

BERHERE KEER1EE 5.40 4.72

WATER RESOURCES CONSERVATION EHIKEIR

The Group conducts its primary business activities within offices A B2 1) 2 B SE TSI B LR RN % B il AT o
and stores. A significant portion of our water usage costs is FAM FA A AR ) — K AR 23 B AL S A > i A e 4
covered by the rental fees, which only account for a fraction of B RBFE K B ) —/INER 43 o FEAS B2 [ 4848 T 7 3 [
the total water consumption. The Group’s operations are situated SRERS B /KR 5 THD A O R o AR A A > R
in regions where there is no significant issue with accessing AR N 55 3 ol IR KR o

water suitable for use. Despite this, we actively strive to reduce

water wastage.
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Indicators Unit 2025 2024
BE By 20254 20244
Water consumption m? 1,708.68 1,815.14
Fek SR 1,708.68 1,815.14
Water Consumption intensity m?/employee 2.65 2.20
FABE YFEKEE 2.65 2.20
Sewage Discharge SEIKEERL

Due to the nature of the Group’s business, water consumption H A AL B SER R > AREEBIFE K 2D o
is minimal. Moreover, water supply and discharge facilities are BeAh - oK B P oK B 3 2 ok 3 B I
predominantly managed by the property management team. H o TR > FAM B SEHEE By A AR KRR IS5 K
Consequently, our business activities do not generate a material PERg -

amount of water discharges.

USE OF PACKAGING MATERIAL EREEMR

In the Group’s daily business operations, the use of packaging TEARLE N B W B E - fEM R
materials is essential for watches packaging, as well as for Sk o F0 2 DA S A B B A R B o TRAM B
promotional and advertising purposes. Our dedication to I ZEA B A T B S e+ ] IR B S B BT A AT
delivering the finest watches is matched only by our unwavering FRA g e MR A - Rk JRAM7E B R AR
commitment to sustainability and environmental stewardship. FiA 5 (B - fEB kR > EEENEA
Therefore, we place a strong emphasis on the responsible use of FALHAE AR

packaging materials across all aspects of our daily operations,

including sales, promotions, and product dispatch.

Types of Packaging Material Unit 2025 2024
aEMREE By 20255 20245
Boxes tonnes 46.92 42.87
& L7} 46.92 42.87
Bags tonnes 7.51 5.44
T4 L 7.51 5.44
Tags and Cards tonnes 1.33 1.32
BEAR M L 1.33 1.32
Others tonnes 0.79 0.53
HoAte L 0.79 0.53
Total Packaging Material tonnes 56.54 50.16
BRMEEE Mg 56.54 50.16
Packaging Material intensity tonnes/employee 0.09 0.06
BEMRBE W EE 0.09 0.06
1 93 STELUX Holdings International Limited

ANNUAL REPORT 2025



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRiE - EREARABS

EMPLOYMENT AND LABOUR PRACTICES
Talent Attraction and Retention

Our employees are one of the Group’s most valuable assets,
and fostering harmonious employment relationships is a vital
foundation for the Group’s stable and forward progression. In
recognition of this commitment to fairness, we have established

n “Employee Handbook” coupled with comprehensive
remuneration frameworks and benefits policies to ensure that
all our staff members receive fair and equitable treatment. We
comply with all relevant laws and regulations in the jurisdictions
in which we operate.

Diversity, Anti-discrimination and Inclusion

The Group is firmly committed to an equal opportunity
employment policy. We ensure a non-discriminatory approach
toward all job applicants and employees, disregarding gender,
age, disabilities, ethnicity, race, religion, national origin, sexual
orientation, and gender identity. Discrimination and bias have
no place in our recruitment practices or work environment.
Only job-relevant qualifications, performance, experience,
and competencies are considered for hiring and promotions,
with personal circumstances such as marital status or health
conditions having no bearing. We hire and promote individuals
aligned with our values and work ethics, particularly those
showing initiative, responsibility and integrity.

We prioritise our employees’ work-life balance as it contributes
significantly to their well-being. Our efforts to provide a positive
working environment include a discrimination- and harassment-
free workplace, equitable opportunities for all staff members,
and competitive salary packages. Our remuneration and benefits
policies adhere strictly to legal standards and are in line with
current industry trends, reflecting an individual’s experience
and qualifications. Additionally, for certain roles, we implement
performance bonuses and commission structures to reward and
motivate our employees.

EERETIER

WEIRREAA

e ERALEBEREE L — > LR
B R A SR I BB A o) B8 J8 10 T AR o ST
B AR A S HE R BT DL KR A Y
FrIHAE 2R S AR AR > DLAEOR A8 B TR
NIERIFFE o FRAM Sy FAM KL B 76 w3k HE 1
B A FE BRE A BBl -

Zuit » RERREAM

AR R P E OB - A0 R R BORE o FRAM R
BT A RIE SR B — B SR - 4
B~ BEPR > RUK - FEAR - SR BORE - PRECE K
PERIGRIR] o FAM 41 AR 5 AR BR A PSR
AR Bl S o AE RIS BB TR - A i B
TAEARBA R ER ~ RBL - KB MEET) > ARG
TR RS AT D B B AR LS IR A DL o FRAMTIES T B
BT SEA 0 E EB R SN B >
HRERBUL T - LB LRENRE -

FAMBESE S AR B TARBATE-f  [R iE
Fofa FeAm Al I W B o FeM B R M E T I TAR
G AR - BN TARERYE - el
B TRMEAFROBE » DA BT 1 0 35y
S o TRAM B I B AR M) R B T R R

S HATSE S 2 ROWAE AR KRB KA o
EMI‘ B TRRAL - B R BUEAL KA &
I > LASEHEY S g B -
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Fair Labour Practices and Employee Benefits

The Group takes care of its staff’s future with retirement benefits
and employee insurance, governed by regional requirements.
Furthermore, we offer an Educational Assistance Program for
employees who have served more than two years to enhance
their skills and capabilities, as well as medical benefits for all our
employees.

During the Reporting Period, the Group was not aware of any
material non-compliance with employment-related laws and
regulation that would have a significant impact on the business
operations of the Group in different regions.

As at 31 March 2025, total employees of the Group was 645
(2024: 825). The number of employees by gender, employment
type, age group and geographical region are as follow:

Total workforce by gender

BRI D HE Ei@‘gﬁl
400

£ 300 S

4 o

z ES
K= 2

£8 E5

3 < 200 §X
T B

Rl L
2 =

E 100 E

z z

0
Male Female
Total workforce by age group
BRERARNZDNESRE
250
203

- 200 197 "

] 9]

9 ]
& 156 kY
S 150 S
§< §%
I 5 I
i 1 -
R 79 PR
£ £

> S
Z 50 z

10
0
18-34 35-44 45-54 55-64 >=65
18-345%  35-443K  45-54K  55-64K  >=65K
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Total workforce by employment type
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The total turnover rate of the Group’s employees in Reporting ARSI - A F R B BRI R LR 539%
Period is 39%?°. The turnover rate by gender, age group and FEVERI ~ A % 4R B [ ) 43 1) U LU SR AN
geographical region are as follows*:

Employee turnover rate by gender Employee turnover rate by age group
BB D EERALLE BERADNEDNESRALER
50% 70%
45% 439 63%
40% 379, 60%
35% 50%
30% %
40% 20
25% 32%
20% 30% 27%
22%
15% 20%
10%
o 10%
0% 0%
Male Female 18-34 35-44 45-54 55-64 >=65
= % 18-345%  35-44B%  45-54B%  55-64  >=65%
Employee turnover rate by geographical region
BB HESRKLLR
45%
40%
40% 38%
35%
30%
25%
20%
15%
10%
5%
0%
Greater China SEA
RPER TMEMEE
3. “Total Turnover Rate” refers to the ratio of the total number of 3. R LS L4 A 00 TR T A 50 A B e £
employees who left the company during the Reporting Period to AR AR B AR L o

the total number of employees at the end of the Reporting Period.

4. “Turnover Rate for each specific category” refers to the ratio of the 4. A8 SN B UL 2 He 3 )i H0Ts 400 D e B e e 5
total number of employees who left a specific category during the ] P e 5 A48 S L R 30 D AR A ) R B Al
Reporting Period to the total number of employees in that category MILEER o
at the end of the Reporting Period.

B () A RA A
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EMPLOYEES HEALTH AND SAFETY

Ensuring the health and safety of our employees is a top priority
for us. We are committed to maintaining a workplace where
safety is paramount, and we do this by providing a secure
environment and regularly updating our staff with important
safety information.

The Group has implemented “Security Policies” that outline
workplace safety procedures. These policies and their respective
instructions are accessible to all employees via the intranet. The
target audience for these policies includes drivers, warehousing
employee, office staff who frequently move between locations,
retail employees, and electricians. We have adopted the
following measures:

J Employees are provided with individual workstations and
necessary equipment to perform their duties safely and
efficiently;

. Our facilities are smoke-free, well-lit, ventilated, and
regularly cleaned, with clear aisles and access to first aid
and fire safety equipment;

J Regular maintenance is performed on office furniture and
equipment;

J Security measures are implemented to control access to our
premises, and we adhere to government safety guidelines;
and

J Staff wellbeing is supported through initiatives like free
annual flu vaccinations and regular health check-ups for
eligible employees.

STELUX Holdings International Limited
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During the Reporting Period, there were 2 salesperson injuries,
leading to repetitive absences of 22 and 44 days respectively
from their duties. There have been no work-related fatalities in
the past three years, including the Reporting Period. Furthermore,
during the Reporting Period, our company did not face any
claims related to significant accidents that involved personal
injuries, fatalities, or property damage, nor did we experience
any events that adversely affected our business operations,
financial health, or operational results.

I > A8 N2 EEOL
R EN22 R 44K - it 2k =4 (BRI D) A
SR AT ] TA S Sl o R > AR T
07 S0 T R A AT 5 B N B 5~ By U i HR 2R Y
HRFHRME - TR RS RRAT A 3 A 2 v S A8
B B R AR SRS AR R B A

Health and safety Unit 2025 2024 2023
BERZZ By 2025 £F 2024 2023 F
Work-related fatalities Cases 0 0 0
TAG S ik S 0 0 0
Work injuries Cases 2 1 0
T o 2 1 0
Days lost to work injuries Days 66 8 0
TAGRR K PN 66 8 0

The Group was not aware of any material non-compliance with
health and safety-related laws and regulations in our business
region that would have a significant impact on the Group during
the Reporting Period.

TRAINING AND DEVELOPMENT

Our customers value the personal touch we offer during their
shopping experience. Recognizing the link between high service
standards and well-trained employees, we put strong emphasis
on staff development and training. With a comprehensive
development plan in place, we aim to equip our staff with the
necessary skills to excel in delivering top-notch service.

We promote continuous learning through a variety of courses
that enhance not only job-related abilities but also personal
growth. Our training programs cover financial literacy, HR
management, data privacy, safety, operations, product insights,
sales strategies, interpersonal skills, and technology proficiency.

T A5 TR > A AR 07 S R 28 A A o 2 S A1
F1% S5 i [im 14 it i I 2 2 R IR 12 T B i B i T e
AL B B DL o

BN BR

%5 IR W B AT A L R v R A A 1AL
5 o FAM TR v 7K e 1 AR B B AR 3R ) R B
SR > U A B TR s R - 3
HE 7w e > §E7EHE TERNE
MFRE > DR B — IR A IS -

FA 2 45 M RAR (L B TRAER R > W2 5F A
AMEREE R B T TARRE Ty - B REAEHEFLR AL
= o FRAM B9 15 DI ERAE I 25 e A R~ A B IR
B BURAARE - o B - E GBI - BIER
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T BEALEERIRCR > FAM B 38 e S 3 R BOR
DU RGBS B o RN dIAR IR B TR0 A 35
KA 5l - 2y B Th gt m R A
B o AR LT SRR ST E > SO HES)
comprehensive growth. The Group is committed to employee fiE B R

growth through a detailed training program as below:

To optimize the impact of our training, we’ve implemented
a Development and Training Policy for oversight and
management. The on-the-job training is tailored to individual
roles and employees’ unique strengths, offering opportunities for

e Regular and specialized training for all in-store staff to o [BTAEE A B TR ALE B R E
address current needs; DA E TR R

e Detailed induction and orientation for new hires to establish o [T A TAREEREAN A ABRRE I KAEE 5 £
a solid foundation; BB LB FR L

e Training includes product knowledge, customer service, o FIHKAS B AN E PRI BERE R - A AL
effective sales techniques, and legal updates, drawing from FEE i R~ A IRES A AR S H T LA
internal and external resources; and SO R AR E 5 K

J Post-training evaluations to assess effectiveness and . B e Ah > DLREAR ORI B 55 IR B 1 8%
monitor employee development. J& o

R AR B T 65%° %2 el A
AR B BT B SR R 4 3 /MRS o D2 B
Al B R 4 A B 58 G724 15 )l R O B 2

and average training hours completed per employee are as Ik

During the Reporting Period, 65%"° of the Group’s employees
received training and the average training hours per employee
is 4.3° hours. The breakdown of staff members received training

follows:
Breakdown of Average Training
Employee Trained”  Hours per Employee?®

BEEEN

[EE =L F TR

199

(a) by Employee Level (@ ZEEEBHR

Senior Management 1o A PR 2.6% 2.5
Middle Management AR G 31.0% 5.0
Supervisor T 5.5% 5.9
General Employee e B 60.9% 3.9
(b) by Employee Category (b) RIEES R

Office Staff WAERT 47.0% 5.6
Shop Staff JE R T 53.0% 3.1
(c) by Gender (OF::3:3:!

Male Htk 37.9% 3.0
Female P 62.1% 5.1
5. “Total percentage of employees trained” refers to the ratio of the 5. [CREAIE B A 20 LL A s AE 5l R B

total number of employees trained during the Reporting Year to
the total number of employees at the end of the Reporting Period.

STELUX Holdings International Limited
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6. “Average training hours” refers to the ratio of the total training
hours for employees during the Reporting Year to the total number
of employees who participated in training during the Reporting
Period.

7. “Breakdown of employees trained” refers to the ratio of the
total number of employees in a specific category trained during
the Reporting Period to the total number of employees who
participated in training during the Reporting Period.

8. “Average Training Hours for each specific category” refers to the
ratio of the total training hours of employees in a specific category
during the Reporting Period to the average number of employees
in that category who participated in training during the Reporting
Period.

LABOR STANDARDS

The Group adopts a merit-based approach, valuing employee
competence to build an efficient team. We have clear staff
policies and management controls that ensure a fair workplace
with equal opportunities, prevention of sexual harassment,
prohibition of child and forced labor, grievance mechanisms,
anti-corruption measures and personal data confidentiality
protection.

HR departments must comply with national and local labor
laws, and we have regular compliance checks with HR heads.
To prevent child and forced labor, candidates must provide valid
identity documents, and we’ve employed no underage workers.
Any violations lead to immediate investigation and termination
of contracts.

Our “Employee Handbook” outlines working hours and
overtime policies to inform employees of their rights. The HR
Department reviews attendance records routinely and takes swift
action, including dismissal and legal reporting, on forced labor
incidents.

The Group strictly forbids child and forced labor among suppliers
and, during the reporting period, has seen no significant non-
compliance in our business regions. We avoid suppliers with
records of child or forced labor and regularly assess our measures
for continued effectiveness.

SUPPLY CHAIN MANAGEMENT
The Group is committed to producing its house brand products

by collaborating with suppliers who uphold our values of
conducting business in a fair, honest, and responsible manner.
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Responsible Procurement

As part of our partnership criteria, we meticulously assess and
audit potential and existing suppliers based on a stringent set of
guidelines designed to evaluate everything from compliance with
international and local standards like RoHS, REACH, and CE, to
management support systems such as ISO and ERP. Additionally,
our evaluations consider factory conditions including size,
cleanliness, and safety features, environmental practices
regarding waste treatment and certification, and employee
welfare aspects like accommodation and compliance with
local labor laws. Any supplier failing to meet these standards
is either not selected or not renewed upon contract expiration,
emphasizing that these agreements are time-sensitive and
contingent upon satisfactory audit outcomes. Relevant policies
are reviewed at least annually to ensure their effectiveness.
During the Reporting Period, we have a total of 58 suppliers, as
detailed below:

BEENRE

VER B VERRIER — 300 AR B 5 5145 2 75
54 RoHS ~ REACH K CES5 [0 B¢ K M 5 f e > 1)
JISO M ERPHF 4 B SZ ¢ f R M sk w11 — & Fickk 18
Sl AT AR EEAR S wt e AL 0 i A AT (IR - Ut
Ah o FAM A AR € 25 R AR (AR - T
B B A tt) ~ 8% RN e KRR O I 1 3R
FRIE ] DA B AR B AR R (INE 75 B 38 <1 b )y 25 8)
) o WATART L E P R B B % A e HIA &
M SR BINBR A TEL » [N R % 5
o v I P AR > LI A 4 A A5 A 0 5 2 4
R o MHBABOK 20 AR E K > DR
P o AR AT > FRAM LA 58 R HERE R - FEIE N
T

2025
Supply Chain by geographical region R B E o KL rEdE 20255
Greater China pNGIE ) 32
SEA 55 P EL A 5 18
Others HoAth 8
Total HEt 58

The Group commitment to ethical practices extends to ensuring
our suppliers refrain from employing bonded or underage labor
and avoid using toxic materials in their products. We also
encourage our suppliers to align with our ethical framework by
adopting Standards of Engagement, which are integral to their
contracts with us. These standards underscore the importance
of freedom from forced labor, equality in employment without
discrimination, fair compensation, safe and healthy working
conditions, embracing sustainability in business decisions, and
fostering community involvement. The Group gives priority to
environmentally preferable product. Taking transportation cost,
environmental risks, social risks, raw material quality, and other
relevant factors into consideration, the Group chooses local
suppliers and selects the nearest suppliers as well as appropriate
transportation means to minimize associated carbon emissions.
Through these rigorous practices, the Group strives to maintain
its reputation for integrity and responsibility in every aspect of
our business operations.

STELUX Holdings International Limited
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PRODUCT RESPONSIBILITY

As a provider of high-quality products and services, we are
deeply committed to our responsibilities regarding what we
deliver. Ensuring customer safety is our top priority, and we
diligently monitor our quality control and assurance processes.
We strictly avoid any false advertising or labeling. Our products
typically include warranties, with clear warranty and exchange
policies stated in sales memos. We have standard operating
procedures (SOPs) for after-sales service, warranties, and product
exchanges. During the Reporting Period, the Group was not
aware of any material non-compliance with any laws and
regulations about the quality of products and services provided
that would have a significant impact on the business operations
of the Group in different regions.

Ensuring the Quality of Services

During the Reporting Period, our Customer Services department
recorded 7 complaints, a year-over-year decrease of around
73%. In FY2024/25, we successfully resolved nearly 100% of
inquiries and complaints within this timeframe.

e Customers are encouraged to share their feedback on our
products and services through various channels such as
service hotlines, letters, emails and social media;

e We are committed to addressing customer complaints
within three working days, following our standard
complaint handling procedures; and

o Our standard resolution process includes reviewing
product quality, customer service, and product repairs.
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Ensuring the Quality of Product

Our Quality Control Department is responsible for quality
control and assurance of our house brand products. A quality
assurance system and procedures are in place and these are
continually monitored and updated. In FY2024/25, none of our
sold or shipped products were subject to recalls due to safety or
health concerns. Our quality assurance system and procedures
include:

J Setting key performance indicators with clear inspection
guidelines and procedures for quality management, for
example, instructions for inspection of components,
reliability tests and procedures for water resistance; and

o Preparing inspection quality reports, reports on reliability
tests, statistical monthly quality reports and attending
monthly supplier meetings to ensure consistent follow-up
on improvement or corrective actions.

Recall procedures for our house brand products:

. Customer Services are responsible for monitoring
customer satisfaction levels by collecting customer
comments and analysing defective product return
rates;

J Customer feedback on product quality and repair
service requests are recorded in our after sales service
return and repair job management system;

. Customer Services monitors the monthly defective
product return rate, analyses the results and regularly
reports to our Product Development and Quality
Control Departments and other relevant departments
for possible product problems or potential quality
risks;

o When defective products are found, the Product
Development and Quality Control Departments,
Customer Services and other relevant departments
promptly investigate, to find the possible causes of
product defects, discuss the solutions and identify any
necessary improvements in product development;
and

STELUX Holdings International Limited
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J To evaluate and determine whether it is necessary to
recall the products and take any corrective actions. If
products are to be recalled, we will notify customers
and offer either a return or exchange of the products.

Protection of Intellectual Property Rights

We protect and manage our intellectual property rights through
registration, maintenance, monitoring, and enforcement. An
external watching service, along with our local offices, conducts
the monitoring. Copyrights for designs of our house brand
products are systematically stored and, where applicable,
registered for protection. We respect third-party intellectual
property rights and avoid using them without authorization.
Before adopting potential brands or sub-brands, we perform
trademark searches to ensure availability and prevent
infringement of third-party rights.

Customer Information Protection

Consumer protection data policies and SOPs are established to
ensure compliance with applicable laws. Our PIC statements
detail our policies and practices regarding consumer data,
explaining the definition of personal data, as well as the
principles of its collection, use, retention, and disposal according
to local privacy laws. We ask consumers to review the PIC
statement and consent to the collection and use of their personal
data. Annual audits are carried out to ensure compliance.

The Group prioritises the confidentiality and proper handling
of consumer personal data. Employees found breaching these
policies or related guidelines may be subject to disciplinary
action. During the Reporting Period, the Group did not receive
any complaint about leakage of customer data.
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ANTI-CORRUPTION

The Group has established anti-corruption policies in our
Employee Handbooks and Group Anti-Money Laundering
Policy in accordance with applicable local laws. Additionally,
internal controls and systems have been implemented to prevent
or minimise the occurrence of bribery, extortion, and fraud.
Integrity is one of the core principles that underpin the way we
conduct our business. Top management sets the tone and all
employees are expected to discharge their duties with integrity
and to comply with our policies and the relevant local laws.
During the Reporting Period, the Group did not observe nor
receive any legal cases regarding corrupt practices, bribery,
conflicts of interest, extortion, fraud, money laundering brought
against the Group or its employees. The Group was not aware
of any material non-compliance with any laws and regulations
relating to bribery, extortion, fraud and money laundering that
would have a significant impact on the business operations of
the Group in different regions.

Whistleblowing Policy

The Group has implemented an effective Whistle-blowing
Policy and Procedure to facilitate the reporting of fraud and
corruption. Clear reporting guidelines are outlined in the
Employee Handbook and accessible via the Group intranet,
ensuring transparency and accountability across all levels of the
organisation. We encourage the reporting of suspected business
irregularities and provide clear channels specifically for this
purpose. When suspected wrongdoings are identified, such as
breach of duty, abuse of power, receiving bribes, staff should
report to the Group for investigation and verification. The Group
will carry out investigation on the reported case and report to the
regulator and/or to law enforcement authority when necessary.
The Group is determined to protect whistle-blowers against
retaliation for reporting incidents in good faith. The Group will
also ensure the confidentiality of the identity of whistle-blowers.
Related measures will be reviewed regularly by the Group to
ensure their effectiveness.

The Group provides annual anti-corruption training to directors
and staff, referencing the local Prevention of Bribery Ordinance
and Anti-Money Laundering Laws. During the Reporting Period,
36 employees in Hong Kong completed a total of 144 training
hours on anti-corruption, while in Malaysia, 47 employees
completed 51.5 hours.
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COMMUNITY INVESTMENT

The Group is committed to enhancing its community relations,
believing firmly that success stems from supporting local
communities. This includes aiding vulnerable groups, engaging
in volunteer efforts, and backing charitable causes. During
the Reporting Period, we proudly contributed HK$102,800 in
donations to various organizations such as Oxfam (Hong Kong &
Macau), UNICEF, and Hong Chi Association, among others, and
dedicated 8 hours to volunteer work.
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In recognition of our continuous efforts, we’ve consistently
earned the Caring Company Logo from the Hong Kong Council
of Social Service over the years. For Stelux Holdings International
Limited, we have earned the Caring Company Logo for over 20
years while for the subsidiaries, City Chain Company Limited
and Thong Sia Watch Company Limited, we have earned such
logo for over 15 years. These recognitions underscore our
commitment to enriching lives and stands as a beacon of our
values in action.

Through community engagement, the Group aims to:

e show love, to give hope and to support the disadvantaged;
e encourage compassion and empathy in our employees;

e foster a sense of community within Stelux; and

e empower through education.
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With the above objectives in mind, we engage with those within A Ll B A Bkl AL o RERIE
our communities with specific emphasis on:

e the elderly poor; o HHEA:

o the homeless; . MR

e poor immigrant families; and o HWBRZRE: X

e children and youth o GERKTE

to provide them with: AR

e basic sustenance and daily necessities o EEARYIE N HE R

e social interaction and integration with the wider o HMEHB)REEREZIALEMS &
community; and

e education s HH

Our policies on giving are: TR AR ER &

e to partner reliable registered charities. Partnerships are o HWSEMGMEASERMESE BEEES
reviewed annually; Ve PERBIR 5

e to adopt a “no frills” approach to maximise each dollar o EHIBE > DIEEEBRAG
donated;

e employee volunteering during work hours are capped at o NEBEUERE o R BAE TAERF ST £
6 hours per employee for each financial year. There is no B5 TARR B E R 6/ RF o T AR R LASH
cap outside of work hours; HIJSif7 4 F [

e activities and giving focus on target groups and their o VHE) ARG BB EORERE Y L
identified needs; and oK K

e receipts must be issued by a charity for the donations with o ZEREBEMALZHEE R IR (B AR R

a breakdown of costs, where applicable. A0 (E 1))
Periodic appraisal meetings are held with the charities we A 45 [ 6 E M B 2K = S B AR R e > DA TR
support to understand specific needs and to ensure contributions WesF BT 2 - I A 42 1 A 4 Rk OB 3t
are appropriately disbursed. A o
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