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ESG GOVERNANCE STRUCTURE AND REPORTING PRINCIPLES

This Report is prepared in accordance with the “Corporate
Governance Code and Corporate Governance Report” and
“Environmental, Social and Governance Reporting Guide” of
Appendices 14 and 27 respectively of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Listing Rules”) and covers the reporting period for
FY2020/21. With respect to Appendix 27, this Report covers
reporting on environmental, social and corporate governance
(“ESG”) issues of the Group’s businesses in Mainland China,
Hong Kong and Macau (“Greater China”) and the Rest of
Asia as these geographical segments comprise the majority
of the Group’s businesses. Our businesses comprise of retail
and wholesale trading of watches, and watch supply chain
management of our house brands. Our reporting scope remains
unchanged from FY2019/20.

The Board acknowledges that it has overall oversight of the
Group’s ESG issues. The Board is further responsible for
evaluating and determining ESG related risks and ensuring
that effective ESG risk management and internal controls are
implemented. The Group has adopted the Risk Management and
Internal Control governance framework set out under the section
on “Risk Management and Internal Control” from pages 213 to
215:

(i)  toallow and facilitate Board oversight of ESG issues;

(i)  to allow and facilitate the Board and the various
committees to identify, evaluate and prioritise ESG related
risks to the Group’s businesses; and

(iii) so that appropriate risk management and systems are in
place to minimise the impact of any ESG related issues to
the Group’s businesses.

The Group'’s internal audit function will report to the Board on
progress made regarding ESG issues, including goals and targets,
at the Board’s annual review of the Group’s risk management
and internal control systems.

Management has provided confirmation to the Board on the
effectiveness of these systems.

The Board confirms that it has reviewed and approved this ESG
Report, which to the best of its knowledge addresses topics that
are considered material.

This Report presents an unbiased picture of the Group’s ESG
performance during FY2020/21.
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Stelux has a long business history in the watch industry. We
own “CITY CHAIN”, a leading retailer, and also Swiss watch
brands, “SOLVIL et TITUS” and “CYMA”. Stelux is also the sole
distributor for “SEIKO” watches and clocks and “GRAND SEIKO”
watches in Hong Kong, Macau, Singapore, Malaysia and Brunei.

Stelux” ethos is to engage and work with our stakeholders in a
responsible, fair and honest way. We strive to:

J provide high quality products and services to our
customers;

J grow, respect and reward our employees as they progress
together with us;

. serve and contribute within our communities; and

J create and safeguard shareholders’ value in a sustainable
manner.

Our management approach, corresponding strategies and criteria
adopted for ESG issues relating to the Group’s businesses are
founded on the above principles. Appropriate systems, SOPs and
internal controls are built upon these core foundations to achieve
the Group’s business objectives.

We strive for our employees to work within a culture where
respect for others is encouraged, rewards are fair and the
workplace is safe and conducive, allowing for an optimal
environment to engage with and deliver to our stakeholders
and others in general. The Group’s suppliers and business
partners are a key part of the success equation as we work with
them to source, produce and deliver high quality products
to our customers. Procedures are in place to ensure that we
partner vendors and suppliers who understand our values
and expectations. Our customers are pivotal and without
their support and custom, delivery of quality products and
services cannot be achieved. Finally, our shareholders look for
sustainable performance delivered within the parameters of good
corporate governance, environmental awareness and community
engagement.

Our stakeholders each interacting with and supporting the other
work together to facilitate the Group’s objectives, and its success.
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Internal and external stakeholders were asked to rank/rate the
materiality of ESG aspects (as set out in Appendix 27 of the
Listing Rules) on the Group’s businesses during the reporting
period. Stakeholders considered to have a sufficient influence
on the Group’s businesses were invited to participate in the
questionnaires.

The Audit Committee confirmed the methodologies adopted by
the Group to identify, assess, evaluate and prioritise material ESG
issues related to the Group's businesses.

Based on (i) the Group’s current business model (vertical
integration from supply chain management to production of our
own branded products, to physical retail points of sale and online
platforms operated by “CITY CHAIN”, where our house brand
products are exclusively available for sale), (i) our management
approach, corresponding strategies and criteria described on
page 166 and; (iii) the results from the questionnaires, the Risk
Steering Committee identified, assessed, evaluated and prioritised
material ESG issues to the Board, which then determined in
relation to the Group’s businesses the material ESG issues to
be reported. For FY2020/21, the ESG factors that have been
identified as being material to the Group and reported are (in no
order of preference):

. Employment and Labour Practices

J Supply Chain Management and Product Responsibilities
o Anti-Corruption

o Community Investment

Subject Areas, Aspects, General Disclosures and KPIs

A.  Environmental
Aspect A1: Emissions
General Disclosure
Information on: (a) the policies; and (b) compliance with
relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas
emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste

KPI A1.1

The types of emissions and respective emissions data.
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KPI A1.2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

KPI A1.3

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

KPI A1.4

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

KPI A1.5

Description of emissions target(s) set and steps taken to
achieve them.

KPI A1.6

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them

KPI A1.1 to KPI A1.6 are not applicable. The nature of
the Group’s products, namely watches, are such that
emissions discharged during the production process are
not material. Moreover, the Group buys complete watches
from third party brands and also outsources the production
of its house brand products to third party manufacturers.
Emissions discharged from the services the Group provides
are also not material.

There are no relevant laws and regulations that have
a significant impact on the Group relating to air and
greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste that
the Group has to comply with.
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Aspect A2: Use of Resources
General Disclosure

Policies on the efficient use of resources, including energy,
water and other raw materials

Although Aspect A2 is, not considered material to the
Group's businesses, nevertheless, the Group has policies
on the efficient use of resources, including energy, water
and other raw materials which are based on 3R’s — reduce,
reuse or recycle whenever feasible or practical.

KPI A2.1

Direct andy/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh) and intensity (e.g. per
unit of production volume, per facility)

Since the Group buys complete watches from third party
brands and also outsources the production of its house
brand products to third party manufacturers, direct energy
consumption figures are not available. The Group’s indirect
energy consumption for electricity for shops, offices and
warehouses is not material.

KPI A2.2

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

Since the Group buys complete watches from third
party brands and also outsources the production of its
house brand products to third party manufacturers, water
consumption figures are not available.
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KPI A2.3

Description of energy use efficiency target(s) set and steps
taken to achieve them.

The Group has numerous energy efficiency initiatives
currently in place. These include the following:-

e Store fixtures and fittings are designed to be reused.
Percentage of reuse ranges between 80% to 90%
with a life expectancy of between 5 to 7 years.
Natural materials like metal, wood and glass that are
easier to reuse and recycle are the main materials
utilised in our store fit out and these materials
constitute between 80% to 90% of store fixtures
and fittings. SOPs ensure policies are implemented.
Strict CAPEX control and periodic internal audits are
carried out.

e Office equipment are switched off or on electricity
saving mode at the end of the work day. Office air
conditioning and lights are switched off when not
in use. Office lighting are switched off during lunch.
Designated personnel from office security or office
administration conduct daily or periodic checks
(where applicable).

. Energy saving lighting is used in most of our offices,
stores and warehouses.

o Paperless meetings are encouraged. For example,
the Company’s board meetings are paperless and
directors are assigned ipads. When printing is
necessary use of double sided printing is encouraged
and single sided printed paper is reused.

e Ordering of office stationary, including paper,
letterheads and name cards are centralised to reduce
wastage and for better monitoring and control.

J Written pre-approval is required for all staff air travel
and staff are encouraged to use teleconferencing,
video conferencing or other virtual meeting tools, like
Zoom, Microsoft Teams, Skype, FaceTime, WhatsApp
or WeChat to conduct meetings to reduce travelling.
Our offices in different regions are supported and
linked by video conferencing facilities.
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KPI A2.4

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

The Group has no issue with sourcing water that is fit for
purpose. Since the Group buys complete watches from
third party brands and also outsources the production of its
house brand products to third party manufacturers, water
consumption figures are not available.

KPI A2.5

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

Although packaging that the Group uses (which include
bags and watch boxes, made from paper, plastic or metal)
was not material in FY2020/21, the Group’s long term
objective is to reduce use of packaging materials.

Aspect A3: The Environment and Natural Resources
General Disclosure

Policies on minimising the issuer’s significant impact on
the environment and natural resources

Although Aspect A3 is not considered material to the
Group's businesses, nevertheless, the Group has policies
based on 3R’s — reduce, reuse or recycle whenever feasible
or practical.
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KPI A3.1

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

There are no relevant environmental laws which the Group
has to comply with regarding its supply chain. However,
policies are adopted to enable the manufacture of house
brand watches to meet higher European standards like,
RoHS and REACH to the extent possible, even though
these standards are not mandatory in Asia, our primary and
major market. More information on these standards can be
found on the following links:

RoHS - Restriction on Hazardous Substances

http://ec.europa.eu/environment/waste/rohs_eee/index_
en.htm

REACH - Registration, Evaluation, Authorization and
Restriction of Chemicals

http://ec.europa.eu/environment/chemicals/reach/reach_
en.htm

In FY 2020/21, for the production of our “Swiss Made”
house brand watches:

. around 75% of leather watch straps were RoHS and
REACH compliant; and

J around 30% of our watch suppliers were certified as
RoHS and REACH compliant.

For details on managing these policies, please see “Aspect
B5 Supply Chain Management” on pages 184 to 187.

Aspect A4: Climate Change
General Disclosure
Policies on identification and mitigation of significant

climate-related issues which have impacted, and those
which may impact, the issuer.
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KPI A4.1

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

There are no significant climate-related issues which
have impacted and those which may impact the Group.
However, based on our policies to reduce, reuse or
recycle, there are policies in place, as reported in this ESG
Report to reduce our carbon footprint.
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Aspect B1: Employment FEmEB1 : (&%
General Disclosure — IR YsE

Information on: (a) the policies and (b) compliance with
relevant laws and regulations that have a significant impact
on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other
benefits and welfare

The Group has established employment policies and
guidelines that are compliant with applicable local
employment and labour legislation, regulations and
practices.
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These policies and guidelines are:—
Recruitment and Promotion

1. We are an equal opportunities employer. We
promote and adopt a policy of equal opportunities
to eliminate discrimination on the basis of gender,
family status and disability amongst others, in
employment and the workplace.

2. We hire and promote based on merit.

3. We hire and promote those who share our values and
work ethics; and those who demonstrate initiative,
responsibility and integrity.

Compensation

1. Remuneration and benefits are benchmarked against
prevailing local industry norms and commensurate
with experience and qualifications.

2. For certain employee categories, performance
bonuses and commission schemes are adopted as
part of remuneration packages to incentivise.

Dismissal

This is based on employment policies and guidelines that
are compliant with applicable local employment and
labour legislation, regulations and practices.

Working hours, rest periods, and other benefits and welfare

Working hours, rest periods, and other benefits and welfare
are in line with applicable local employment and labour
legislation and regulations, local industry practice and/
or where applicable commensurate with experience,
qualification and seniority.
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KPI B1.1 BRI IEEB1.1
Total workforce by gender, employment type (for example, TEVER ~ IR (P12 - 2I L AeI) ~ F
full- or part-time), age group and geographical region. A P Kt 1 3 739 10 1R A -
Total workforce by gender Total workforce by employment type
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KPI B1.2

Employee turnover rate by gender, age group and

geographical region.
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A non-exhaustive list of key and relevant applicable A B B R i A 18] 3t [ 1Y T B2 A B Y
employment and labour legislation for each territory in LTV AR B 55 B R JE R ARV BT

which the Group operates are as follows:—

Mainland China: F I A

e Labour Law of the People’s Republic of China o REE A RILHNE L5 H) ik

e Measures for the Implementation of Labour o JEMNTT LB T 05 ) (R G i
Protection for Female Workers in Guangzhou

e Notice on Issues Concerning the Implementation of o BREEIE T A F AR ERAT B R R A
Maternity Insurance of Employees A

e Special Provisions on Labour Protection for Female o LKL E RS E
Employees

Hong Kong ERTES

e Employment Ordinance (Cap. 57) o 57 RN

e Employees’ Compensation Ordinance (Cap. 282) o 5E2827% (IR BHifEMA])

e Minimum Wage Ordinance (Cap. 608) o 608%F (R &)

Macau: e

¢ Labour Relations Law (Law No. 7/2008) o SSEIBMRE CB7/20089 )

e Workers' Minimum Wage Law (Law No. 5/2020) o {RERMEARTE (5552020985 H)

Malaysia: FEAR YRR

e Employment Act 1955 o 1955MEHTIES

e Employees Provident Fund Act 1991 o 1991 RMATEELES

e Income Tax (Deduction from remuneration) o 20154F B (FEH M 0 BR) (B HT
(Amendment) Rules 2015 Z) B

e Industrial Relations (Amendment) Act 2020 o 20204 LEBIR (BRI A) %

e Minimum Retirement Age Act 2012 o 201 2%FEARBIRAEENE S

Singapore: Brmg

e Employment Act (Chapter 91) o EML (B9 E)

Thailand: 5 -

e The Labour Protection Act B.E. 2541 o FEAFEILB.E. 2541

During FY2020/21, there was no material non-compliance J~2020/21 BABUARE - Sl M0 i A S bl %

with the above and other applicable employment or labour oA A A I8 A 25 LIk K SR o

legislation and/or regulations.
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Aspect B2: Health and Safety

Information on:(a) the policies and (b) compliance with
relevant laws and regulations that have a significant
impact on the Issuer relating to providing a safe working
environment and protecting employees from occupational
hazards

Policies and practices are adopted to provide a safe
working environment for employees and these are
described below.

KPI B2.1

Number and rate of work-related fatalities occurred in each

[EEB2 : BERZE
HE : (a)FRPEL 2 TFER 5 R AR 15 M A it

FRLFENETE FHIEOR 5 K (b) T4 T A
AR EENT 51 R DI &

Tof BT R0 1619 2 10 TAEBR8E > T
BRIT 25 T O B > O B ik
e -

B AR IS 1EB2.1

T = AF (ETT IR ) 24 B0 T

of the past three years including the reporting year. B F A ngEE R -

Greater China Rest of Asia
No. of work-related fatalities occurred: AN TEHGTEHHE RHPERE TENE M E
FY 2018/19 2018/19 84 BUAE B 0 0
FY 2019/20 2019/2004 BUAF B 0 0
FY 2020/21 2020721 BABUAEBE 0 0
KPI B2.2 RRENIEEB2.2

Lost days due to work injury.

No days were lost due to work injury.

B THHRRTAEH -

A 4 K TAG R TAER -

B () A RA A
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KPI B2.3

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

One of our foremost priorities is to provide employees with
a safe and conducive working environment. Below are
some of the policies and practices adopted by the Group:

1. Office employees are assigned individual work
stations unless this is considered unnecessary due to
the nature of work.

2. Offices, stores and warehouses are properly lit and
ventilated and kept clean and tidy. In addition to
daily cleaning, deep cleaning and pest control are
carried out regularly.

3.  Offices, stores and warehouses are smoke-free
and aisles are kept free. Fire drills are conducted
periodically.

4. Furniture, fittings and other office equipment and
air conditioning and ventilation systems (where
applicable) are regularly inspected, serviced and
maintained.

5. First aid kits and fire extinguishers are kept at readily
accessible locations at our offices and warehouses.

6.  Staff are provided with proper equipment to carry
out their tasks, for example, like trolleys to reduce
manual movement and of carrying heavy loads.

STELUX Holdings International Limited
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10.

11.

12.

13.

Offices have separate and clean pantry areas with
hand washing facilities. Water dispensers and light
refreshments are provided.

Security measures are in place at our offices
and warehouses to restrict entry and exit only
to employees and permitted visitors. Entry door
passwords are refreshed regularly and also upon staff
departures. Staff are issued with staff identification
cards.

Applicable government work guidelines, for example,
on typhoon and rainstorm warnings are followed.

Free yearly influenza vaccinations are offered to staff
in Hong Kong (and to their families at discounted
rates).

Eligible managerial staff in Hong Kong are offered
free basic body check-ups every two years.

Staff travelling on business are covered by travel
insurance and employee compensation insurance is
purchased in regions where this is mandatory.

Due to the pandemic, work from home, flexi-hours
and staggered lunch hours have been implemented
to enhance social distancing.

10.

11.

12.

13.

WA 3 R M S Bz R ISR T - i
AT R - S 4R 1 ROK B KN B
L o

T B JHE 2 I R S K T A A
RS WS S RS
Hy o R SR A o E B TR
RFJRE E o B TSR T 50
o

A 2 1 A i A T B B R O Y
i BUG LAEFE 5]

BRI 7 i B TR A O 2 O R i
(B TREFAI -

TN EEBEENBGWEEA %
TR G A

A28 B TEARITRER - 740
JEUN B R B R B i M, > B
BIE MR B o

PR A S B MR TE R T
B~ S T R ) B 5 B 2 5 iy TR 1Y
fifi% > DLRSRAE SR AR -

B () A RA A
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14. Strict precautionary measures like temperature 14, FATBRECEAR B TP 15 - A0 A AR
screening, compulsory wearing of masks, increased A~ 5 L R BN R A
cleaning and not permitting staff to attend the A FUEF B TAE B B R BAEAR I |
office should they exhibit flu-like symptoms and BE o Sl SO A BH R ek - AR —
encouraging virtual meetings have been adopted to 224 TR -

provide a safe working environment.

15. Staff are encouraged to be vaccinated against 15, Sl B TARSE A 5 609 5 IR DL H R
Covid-19 subject to their medical condition and are RUSEE ARG R B B YRR T — K
entitled to a day of sick leave for each dose taken. B iR o

The measures are implemented and monitored by the local R S5 it e R [ ) N ) VR R

Human Resources and Office Administration Departments B AT R R S B o

of each territory.

There were no relevant laws and regulations that have a #£2020/2 1 FABUEFE » Sl AT Ao A B R it 2
significant impact on the Group relating to providing a 2 TARBUE R B TR ZWERFHA
safe working environment and protecting employees from CUEEN YN 2 bR Y EES IR =

occupational hazards in FY2020/21.
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Aspect B3: Development and Training

Policies on improving employees” knowledge and skills
for discharging duties at work. Description of training
activities.

Our customers enjoy and have come to expect a personal
experience when they shop with us. As there is a direct
correlation between service standards and employee
development and training, proper emphasis is given to
training.

Group policies on employee development and training are
set out below:—

1. Store staff receive both regular and ad hoc training.
2. New staff undergo induction and orientation.
3. Training may be conducted internally or externally.

4. Training and development are given in relevant areas
like, product knowledge, customer servicing, correct
sales techniques and new laws and regulations that
impact on business operations.

5. Follow-up evaluation is carried out after training and
development to ensure effectiveness.

Training activities undertaken during FY2020/21 include,
product design and function, refreshing selling approach
and techniques, market trends, staff etiquette and
professional, image, and employee engagement.

[EEB3 : #ERIE

H B2 T E 5 JE 77 1 1F i 2109 Jil e 2 44 g
HYBELHE o Hi 2 25 5 1 B o

B TR 0 ) IR AT 5 A2 N A (RN
B o o e B KT B A B R R % B B R,
FAER > FAE AR S R B E R

7% S o] I S 1 L B R X ) R B
T

J §iff B TR I R AN R Z A o

—_

2. B ITA ARSI -
3. HElATREETA AR BN T o

4. PRAKH B REEE A9 BRI SRR o 9] dn
A ARk > B RS - IR RS T BT
S ST RSB VT RE A B BT R 5] K
)

5. el BB R M B A 15 LA
M -

2020721 FA AR BE BA R 1 35 5IE B 5
FE iRk nt e~ TGE B IR AT
MiG@e - B LEEAEE - BRUKE
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KPI B3.1 BAS AR MIERB3.1
The percentage of employees trained by gender and FEVER K R BHER (s iR BRI ~ PR
employee category (e.g. senior management, middle PEJE) #7709 Z A A FT 3t o
management).
Percentage of employees trained by gender Percentage of employees trained by employee category
RURBSNZIEER DL RESHEMNBINZIEEE ST

67 % 939%
u ;}ale Female [ Office Staff Shop Staff
% WAZAT EHAT
KPI B3.2 B AR IE1EB3.2
The average training hours completed per employee by FEAVEI R ME GRTHI )77 - 154 16 2 56 1 =&
gender and employee category. AT HF 2 o
5
4
4
3
S4r 3
Sz,
> 2
2
1
1 J
0
Male Female Office Staff Shop Staff
WAZEBT EHET
Average training hours Average training hours
completed per completed per employee by
employee by gender employee category
BURES BEEERHE RESEMNES BEESR
EL:REE]S3 HE TP REE
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Aspect B4: Labour Standards

General Disclosure

Information on: (a) the policies and (b) compliance with
relevant laws and regulations that have a significant impact
on the Issuer relating to preventing child and forced labour
The Group has a zero tolerance policy on bonded or
underaged labour and strict policies are in place to prevent
child and forced labour.

KPI B4.1

Description of measures to review employment practices
to avoid child and forced labour.

1. Prospective employees are required to complete
pre-employment application forms to disclose their
date of birth.

2. Prospective employees are required to provide a
copy of their identification documents (with date of
birth) prior to confirmation of employment.

KPI B4.2

Description of steps taken to eliminate such practices when
discovered.

1. Terminate the hire or contractor responsible for the
underaged or forced labour hire

2. Conduct investigation and remedy failures.
Aspect B5: Supply Chain Management

Policies on managing environmental and social risks of the
supply chain

BTEB4 | & T %A

— WP

HE : (a)By il # T2 i 55 T« &
(b) 573 FEIT N A HE A5 209 1 B % R
HIIH) EH

A B2 [ S A B R AR 45 R B 4 2
e o ST il B A B BOOR DA B 1 B T g Aa
%L

AR A MIEIER4.1

7 27 7% A0 A T T 4 28 55 ) T 4 ) 1 1A
Al A

1. R ETEIHGHEA AR > K
PR H I o

2. YR BTERERRIE AT R 5
RS BASCHFIEENA (T A R ) -
BARANIEEB4.2

iy 20 7 8 B % B i 0 % 9 o B 1 1 P AR
ViGEZ
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KPI B5.1

Number of suppliers (for house brands and third party
brands) by geographical region.

AR ARIEEB5.1

12 I P i S ) 27 1 LI 7 R T T

VRV Y

Greater China 48 K P EE [, 48
Rest of Asia 29 i P L At b [ 29
KPI B5.2 AR ENIEEB5.2

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

The Group outsources the manufacturing process of its
house brand products by partnering suppliers who share
our principles to conduct business in a fair, honest and
responsible manner.

The practices below apply to all of the Group's suppliers
who are involved in the manufacturing process of our
house brand products.

Description of selection of prospective suppliers (29 in
FY2020/21) and ongoing monitoring of approved suppliers

1. Conduct assessment and audit of prospective supplier
according to our template supplier assessment criteria

2. Conduct annual process audits of existing suppliers
according to our template supplier assessment criteria

3. Prospective or existing suppliers that fail assessment/
audit are not selected or contracts not renewed.
Supplier contracts are valid for 12 months and
renewable subject to passing the annual audits.

STELUX Holdings International Limited
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The assessment criteria include:

. compliance with standards like RoHS, REACH, CE,
country of origin

J management support systems like, ISO and ERP

. Factory size, cleanliness and state of sanitation,
installation of fire/evacuation alarms

e Treatment of generation and discharge of wastewater
and solid waste from operations and corresponding

certification

J Number of employees, provision of dormitory and
canteen facilities

o Compliance with local labour laws

o Insurance

] Quality control and assurance

KPI B5.3

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

The practices below applied to all suppliers (29 in FY
2020/21) involved in the manufacturing process of our

house brand products.

1. Our suppliers are contractually obliged to ensure that
they do not employ bonded or underaged labour.

2. Our suppliers are contractually obliged to supply
products that are free from toxic materials.

AF Al AR AL A

. B4 RoHS ~ REACH ~ CE ~ JF&E
2] 45 AL it

. EH Y IRARS > WISOMERP

o TRCHML - R KRR > K
5/ HICE AR 1 22 4 L
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3. Our suppliers are encouraged to align their values
with the Group by agreeing to adopt certain
Standards of Engagement which form part of the
contracts they sign. These Standards include the
following:—

J No compulsion to work through force or
intimidation of any form

J Employment to be based solely on the ability to
perform the job and without any discrimination
due to ethnicity, gender, age, disability or
marital status

J Fair wages and all other legally mandated
benefits should be paid

J Provision of a safe and hygienic working
environment which complies with local laws or
practices

J Integration of sustainability principles into

business decisions
o Community involvement

The above practices were implemented and monitored by
way of selection and audits as described on page 185.

KPI B5.4
Description of practices used to promote environmentally
preferable products and services when selecting suppliers,

and how they are implemented and monitored.

We followed the same practices described under KPI B5.2
on page 185.

STELUX Holdings International Limited
ANNUAL REPORT 2021

3. BUBLREREE ZSRAET A A T

TR B » (5 G BRI B o 3%
IR T -

o RAHLIAT A 7 B T R
BTAE

o RMFIEKIEEST TAFRIBES -

AR RIMLR ~ PER - A~ B
W S AR 0L i 7 A2 I

o AT EK—UIHALGE
8

o ML AWM TR - 47
A ik ] A

o KT DRSRJETR AT R A R R
il

o fAALEE

WNEE185 H Bt > b A ] Bk gt B g R
197 S EE S B

BREMIERB5.4
1 20 T SBEFE (L HE P 13 18 (2 (T IR AR
VEE 1l AR T FRT HI 18 1) LA 20 o] B il

FAMBET 55185 H B S AUMAE 1B 2 H il
A AR P o



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - 4 EREARE

Aspect B6: Product Responsibility
General Disclosure

Information on: (a) the policies and (b) compliance with
relevant laws and regulations that have a significant impact
on the issuer relating to health and safety, advertising,
labelling and privacy matters relating to products and
services provided and methods of redress

As a provider of high quality products and services, we
take our responsibilities relating to the products and
services that we deliver very seriously. Customer safety is
paramount. Quality control and assurance processes are
closely monitored.

We do not engage in false advertising or false labelling.
Products sold generally come with warranties and our
warranty and exchange policies are clearly printed on sales
memos. There are SOPs relating to product after-sales,
product warranties and product exchange.

KPI B6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.

In FY2020/21 no products sold or shipped were subject to
recalls for safety and health reasons.
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KPI B6.2

Number of products and service related complaints received
and how they are dealt with.

In FY2020/21 on average around 35 cases of complaints per
month (y-o-y decrease of around 45%) were received by our
Customer Services.

o Customers may express their opinions on our products
and services through various channels, including
service hotlines, letters, emails and social media

J We have a service commitment to handle customer
complaints within 3 working days in accordance
with standard complaint handling procedures

o In FY2020/21, nearly 100% of enquires and
complaints were handled within 3 working days

J Our standard handling process include reviews on
product quality, customer service and product repairs

KPI B6.3

Description of practices relating to observing and
protecting intellectual property rights.

Our intellectual property rights are protected and managed
through registration, maintenance, monitoring and
enforcement measures. Monitoring is conducted through
an external watching service provider and also through
our local offices. Copyright relating to designs for our
house brand products are systematically stored and where
applicable, copyright registrations are filed for protection.
We respect third party intellectual property rights and will
not knowingly use third party intellectual rights without
authorisation. Prior to adoption of prospective brands or
sub-brands, trademark searches are conducted to confirm
availability for use and to prevent infringement of third
party rights.
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KPI B6.4

Description of quality assurance process and recall
procedures.

Our Quality Control Department is responsible for quality
control and assurance of our house brand products. A
quality assurance system and procedures are in place and
these are continually monitored and updated. Our quality
assurance system and procedures include:

e Setting key performance indicators with clear
inspection guidelines and procedures for quality
management, for example, instructions for inspection
of components, reliability tests and procedures for
water resistance

o Preparing inspection quality reports, reports on
reliability tests, statistical monthly quality reports
and attending monthly supplier meetings to ensure
consistent follow-up on improvement or corrective
actions

Recall procedures for our house brand products:

. Customer Services are responsible for monitoring
customer satisfaction levels by collecting customer
comments and analysing defective product return
rates

. Customer feedback on product quality and repair
service requests are recorded in our after sales service
return and repair job management system

J Customer Services monitors the monthly defective
product return rate, analyses the results and regularly
reports to our Product Development and Quality
Control Departments and other relevant departments
for possible product problems or potential quality
risks
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J When defective products are found, the Product
Development and Quality Control Departments,
Customer Services and other relevant departments
promptly investigate, to find the possible causes of
product defects, discuss the solutions and identify
any necessary improvements in product development

J To evaluate and determine whether it is necessary to
recall the products and take any corrective actions. If
products are to be recalled, we will notify customers
and offer either a return or exchange of the products.

KPI B6.5

Description of consumer data protection and privacy
policies, and how they are implemented and monitored.

Consumer protection data policies and SOPs are in place
to ensure that applicable laws are followed. PIC statements
containing our policies and practices on consumer data
explain the meaning of personal data, and the general
principles relating to its collection, use, retention and
disposal according to local applicable privacy laws.
Consumers are asked to read the PIC statement and to
consent to the collection and use of their personal data.
Yearly audits are conducted to monitor compliance.

The Group takes the confidentiality and handling of
consumer personal data very seriously and employees who
breach policies or the Group’s related guidelines may face
disciplinary action.

A non-exhaustive list of key and relevant applicable data
privacy legislation for each territory where the Group
operates are as follows:

Mainland China

J Cyber Security Law of the People’s Republic of China
. National Standard of the People’s Republic of

China-Information Security Technology — Personal
Information Security Specification

STELUX Holdings International Limited
ANNUAL REPORT 2021

o CEERBIGRFEEE G EE o Gh BHEE E B
PEMAER I ~ % 5 MBS A 1 B H A A B
R R AT IR A > AR B R
ATREISUR - wf a5 o MR E
sty B 8% PP AT AT 0 B B B R SR

o AN KRR RS A LB B E b
PRI AT 24 IE S5 1 o 40 2R 2 9 o]
i o AN A0 0 A I B A R
K -

R ENIEEB6.5

1l 20 T R R AR AE R BE R LU R
1] Bl J B 1 2 S A o

ARy B 2 AT B R R BOR KA e
VESERR T » DIREAR B RE M ik pl - 3,
A B A 1 2 R B R B A 1 4 N B
B W C el BRI EF > AR
MR B 3 FL B AR ~ B PR
Ko e B 5255 BRI — MR o 9H 2
BB EEPN e - LERACPYiE gty
A B RN EDRE o BRAF 3 AT A% LA
EEARIE -

A A 1 el L9 2 A NI L AR

o (R B A I BUOR A B2 1 A B 4
gl > BB T ERACH R o

AR T A8 7 P T {1 i [ 1) T 2 R B RS
TGRS RS S AT
T A

o hE N RSN KA L 2k

o hEARMEMBIEZEE-[FREZS
FE AR B % A4



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - 4 EREARE

Hong Kong

. Personal Data (Privacy) Ordinance (Cap. 486)
Macau

o Personal Data Protection Act 8/2005
Malaysia

. Personal Data Protection Act 2010

Singapore

. Personal Data Protection Act 2012 (No. 26 of 2012)

Thailand
° Personal Data Protection Act B.E. 2562

During FY2020/21, there was no material non-compliance
with the foregoing relevant laws and regulations that have
a significant impact on the Group relating to consumer
data protection and privacy.

Aspect B7: Anti-corruption
General Disclosure

Information on: (a) the policies and (b) compliance with
relevant laws and regulations that have a significant impact
on the issuer relating to bribery, extortion, fraud and
money laundering

The Group has established anti-corruption policies
according to applicable local laws and there are established
internal controls and systems to prevent or minimise the
occurrence of bribery, extortion and fraud. Integrity is
one of the core principles which underpins the way we
conduct our businesses. Top management sets the tone
and all employees are expected to discharge their duties
with integrity and to comply with our policies and the
relevant local laws. Our anti-corruption policies are set out
in our Employee Handbooks and Operations Manuals. In
FY2020/21, the Group complied with relevant laws and
regulations that have a significant impact on the Group
relating to anti-corruption.
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KPI B7.1

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.

There were no legal cases (whether ongoing or concluded)
regarding corrupt practices in FY2020/21.

KPI B7.2

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

The Group has a whistle blowing policy with clearly stated
reporting procedures set out in Employee Handbooks and/
or on the Group intranet.

KPI B7.3

Description of anti-corruption training provided to directors
and staff.

In Hong Kong, the ICAC are invited to conduct training
seminars annually but due to the pandemic, this was
paused in FY2020/21.

Aspect B8: Community Investment
General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests

Through community engagement, the Group aims to:—

. show love, to give hope and to support the
disadvantaged;

e encourage compassion and empathy in our employees;
o foster a sense of community within Stelux; and

e empower through education.
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With the above objectives in mind, we engage with those

within our communities with specific emphasis on:—

the elderly poor
the homeless
poor immigrant families; and

children and youth

to provide them with:—

basic sustenance and daily necessities

social interaction and integration with the wider
community; and

education

Our policies on giving are:-

to partner reliable registered charities. Partnerships
are reviewed annually

to adopt a “no frills” approach to maximise each
dollar donated

employee volunteering during work hours are capped
at 6 hours per employee for each financial year.
There is no cap outside of work hours

activities and giving focus on target groups and their
identified needs

receipts must be issued by a charity for the donations
with a breakdown of costs, where applicable

Periodic appraisal meetings are held with the charities
we support to understand specific needs and to ensure
contributions are appropriately disbursed.
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KPI B8.1

Focus areas on contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).

Our policies on community engagement focus on serving
certain people groups within our communities and we
contribute resources depending on their prevailing needs
rather than focusing on specific areas of contribution.

KPI B8.2

Resources contributed (e.g. money or time) to the focus
area.

Due to the pandemic, most charitable activities were
paused, However, we continued to collaborate with the
Hong Chi Association, a charity which serves those with
intellectual special needs. Sponsorships included cash
donations and supporting their flower arranging services.
Other sponsorships included the gifting of our products
to support charity raffles organised by the Heep Hong
Society, the “18™ Green Carnival” organised by the Green
Council and “The Salvation Orienteering” organised by the
Salvation Army.
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CORPORATE GOVERNANCE

The Group is committed to maintaining high standards
of corporate governance to improve transparency and
protect the interests of shareholders in general. The Board
of directors (the “Board”) of the Company is committed to
making sure that effective self-regulatory practices exist to
protect the interests of its shareholders. These include a
Board comprising experienced and high calibre members,
board committees, and effective and sound systems of risk
management and internal controls.

This section describes the Company’s corporate
governance practices with specific reference to the
Corporate Governance Code contained in Appendix 14 of
the Listing Rules. During the financial year ended 31 March
2021, the Company complied with the provisions of the
Corporate Governance Code except for certain deviations.
These deviations with considered reasons are set out in this
Report.

DIRECTORS” AND EMPLOYEES’ SECURITIES
TRANSACTIONS

The Company has adopted the Model Code for Securities
Transactions by Directors of Listed Companies contained in
Appendix 10 of the Listing Rules (the “Model Code”) as the
code of conduct regarding directors’ securities transactions.

The Company has also made specific enquiry of all its
directors to ascertain whether they have complied with
or whether there has been any non-compliance with the
required standard set out in the Model Code.

In addition, the Board has established written guidelines
on no less exacting terms than the Model Code for relevant
employees of the Company and its subsidiaries (the
“Group”) in respect of these employees’ dealings in the
securities of the Company.
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BOARD OF DIRECTORS

The Board assumes responsibility for leadership and control
of the Group and is collectively responsible for promoting
the success of the Group by directing and supervising its
affairs. Every director is expected to discharge his or her
duties in good faith and up to the standard of prevailing
applicable laws and regulations, acting objectively in the
best interests of the Group.

Proposals for appointments to the Board are based on the
Company’s board diversity and nomination policies.

The Board currently comprises of 5 members; two
executive directors and three independent non-executive
directors (with a female independent non-executive
director).

Under Code Provision A.2.1 of the Corporate Governance
Code, the roles of chairman and chief executive officer
(“CEQ”) should be separate and should not be performed
by the same individual. Under the current organisation
structure of the Group, Mr. Joseph C. C. Wong is the
Chairman and CEO of the Group. The Board believes that
with Mr. Joseph C. C. Wong acting as both Chairman and
CEO ensures consistent leadership and further enables
better strategic planning for the Group. The Board also
believes that the non-separation of roles does not affect the
balance of power and authority within the Board.

The independent non-executive directors are highly
experienced individuals with a broad range of expertise
and experience including in areas such as accounting,
tax, engineering and environmental and healthy life style
consulting. Together, they ensure that the Board maintains
high standards of financial accounting and other mandatory
reporting; providing adequate checks and balances to
safeguard the interests of shareholders in general and the
Group as a whole.
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BOARD OF DIRECTORS (Continued)

To assist the directors to discharge their duties, there are
established written procedures to enable the directors,
upon reasonable request, to seek independent professional
advice in appropriate circumstances, at the Company’s
expense.

The term of office of the Company’s non-executive
directors, including the independent non-executive
directors, is 3 years, subject to retirement by rotation
(pursuant to Bye-law 110(A) of the Company’s Bye-laws),
whichever is the earlier.

Under Code Provision A.4.2, every director, including
those appointed for a specific term, should be subject
to retirement by rotation at least once every three years.
Not all directors of the Company retire strictly under
Code Provision A.4.2. The Company’s Bye-Laws 110(A)
stipulates that, one-third of the directors of the Company
who have been longest serving in office since their last
election, except the Chairman or CEO, shall retire from
office by rotation at each annual general meeting (“AGM”").

Both the Board and management have clearly defined
roles and responsibilities. The Board is ultimately
responsible for establishing the overall long term strategic
direction and objectives of the Group, monitoring the
performance of senior management and oversees corporate
governance and risk management and internal control
systems. Management is responsible for formulating and,
implementing operational and business strategies and
plans to achieve the Group’s strategic direction. Directors
have access to management for enquiries, explanations,
briefings or informal discussions on the Group’s operations
and businesses.
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BOARD OF DIRECTORS (Continued)

The Board held a total of twelve board meetings and
passed circular resolutions during the financial year
ended 31 March 2021 and up to the date of this Report.
At the board meetings, different issues and matters were
discussed and reviewed including, approval of the
Group’s FY2020/21 interim results and FY2020/21 final
results; reviewing financial and operating performances
of the Group; approval of new and/or renewals of
borrowing facilities; annual review of continuing
connected transactions; conducting an annual review of
the effectiveness of the system of internal controls of the
Company and its subsidiaries, reviewing risk management
framework, identifying top risks and corresponding
mitigation actions and evaluating and prioritising ESG
related issues and disposal of a property. Details of the
directors’ attendance at the board meetings during the
financial year and up to the date of this Report are set out
below. All businesses transacted at the board meetings
are well documented and records are maintained in
accordance with applicable laws and regulations.
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Total no. of No. of Directors

Directors present

Date of board meeting E=sgeRETaY ESHAY HEEEAH
16 April 2020 202044 H16H 5 5
22 April 2020 20204422 H 5 5
12 May 2020 202045 H12H 5 5
26 June 2020 20204F6 H26 H 5 5
30 July 2020 20204E7 H30H 5 5
28 August 2020 202048128 H 5 4
16 October 2020 2020F10H 16 H 5 4
13 November 2020 202011 H13H 5 4
26 November 2020 20204E11H26H 5 5
31 March 2021 202143 H31H 5 5
20 April 2021 20214F4H20H 5 5
24 June 2021 202146 H24H 5 5
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3. BOARD OF DIRECTORS (Continued)

No. of board meetings
attended/held during the
financial year ended

31 March 2021 and up
to the date of this Report

REZE20215F
3A31HLLMBFER
Director EEXRBERBERE
B AMCEESSEHE
Executive Directors THES
Mr. Joseph C. C. Wong (Chairman and AR 11/12
Chief Executive Officer) (CEJE BAT B
Mr. Wallace Kwan Chi Kin (Chief Financial Officer) Bk B25e4: (1 A A% 12/12
Non-executive Directors FITHES
Mr. Wu Chun Sang (independent) RS () 5/12
(retired on 28 August 2020) (202048 /128 H BT
Professor Lawrence Wu Chi Man (independent) WS SO (H ) 11/12
Dr. Agnes Kwong Yi Hang (independent) W 247t z) 12/12
Mr. Jeff Ho Chi Kin (independent) 2B S (F ) 6/12

(appointed from 28 August 2020)

During the financial year, the Company held its AGM
on 28 August 2020. No other general meetings were
held during the financial year. Details of the directors’
attendance at the AGM are set out below:

28 August 2020

Mr. Wallace Kwan Chi Kin
Dr. Agnes Kwong Yi Hang
Prof. Lawrence Wu Chi Man

The Chairman of the Company did not attend the AGM
due to personal reasons. The other independent non-
executive directors including the Chairman of the
Remuneration Committee and the prospective incoming
independent non-executive director attended the AGM (in
person or virtually). The Group’s auditor was also present
at the AGM.
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BOARD OF DIRECTORS (Continued)

The Board is supplied with relevant information by
management pertaining to matters to be brought before the
Board for decision as well as reports relating to internal
controls, risk management or financial performance of the
Group before each regular board meeting. At least 14 day’s
notice of a regular board meeting is given to all directors
giving them the opportunity to attend. Board papers are
despatched to directors generally at least 3 days before
the meeting and in any event as soon as practicable, in all
instances, ensuring that they have sufficient time to review
the papers and are adequately prepared for the meeting.
At the time when papers are sent to the directors, they are
requested to contact the Company Secretary or the Group
CFO, where applicable should they have any questions.

The proceedings of board meetings are generally conducted
by the Chairman of the Company who ensures that
sufficient time is allocated for discussion and consideration
of items on the agenda and also ample opportunities are
given to directors to speak, express their views and share
their concerns. The Chairman values insightful and strategic
advice from other directors and further promotes a culture
conducive to the exchange of constructive communication
within the Board. The Chairman held a meeting on 20
April 2021 with the independent non-executive directors
without the other directors present.

Under Code Provision A.6.5, all directors should
participate in continuous professional development to
develop and refresh their knowledge and skills. As such
the directors are encouraged to participate in continuous
professional development. Courses have been regularly
circulated to directors for their selection and materials are
circulated for their reading. E-training on the website of the
HKEX was also made available to the directors.
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3. BOARD OF DIRECTORS (Continued) 3. EZ:g®
A description of the training, and number of hours N SCHS R AR DA A o
undertaken by each director is set out below: — Z IR - —
Director Description of Training Number of Hours
E= b= F P S
Mr. Joseph C. C. Wong (Chairman Debunking Cloud Transformation Mystery: Case Studies 2
and Chief Executive Officer) to Enhance Cybersecurity, Data Confidentiality and
WA (L R AT Compliance When Working Away From Office
Mr. Wallace Kwan Chi Kin Global trade impacts and considerations & Asia Pacific 20
(Chief Financial Officer) immigration; Post COVID-19 changes and transformations
B BRSE A (BT RS B A in the operating model & Enterprise Resource Planning;

Governance, Risk & Compliance Series: Digital
Transformation of Regulatory Risk Management and
Corporate Governance Compliance; Looking beyond
Business Disruption: Hong Kong’s technology-driven future;
[COVID 19 disclosure] Annual/ESG report guide; Impact

of COVID-19 on Hong Kong Consumers’ Behaviours; Key
trends on tax and immigration impacting talent mobility &
Tax controversy in Asia Pacific; Financial Reporting Webinar
Series: IASB project update — Business combinations under
common control

Mr. Wu Chun Sang (independent) Reading materials including accounting and business 10
(retired on 28 August 2020) magazines issued by ACCA, APlus Magazine issued by

WA () HKICPA
(14202048128 B F)

Professor Lawrence Wu Chi Man INEDs Role in Corporate Governance; ESG Governance and 3
(independent) Reporting; Exchange’s New ESG Requirements; Connected

B SCBAR (i az) Transaction Rules

Dr. Agnes Kwong Yi Hang (independent)  BEBEeE IR 7545 8 2% TH 507 LY 22 4B 54 3

BB 55 A7 WL ()

Mr. Jeff Ho Chi Kin (independent) HKICPA e-seminar: Forum on Consultation on Quality; 5
(appointed from 28 August 2020) Management for Firms and Engagements; Leading and

Al BB S A (i r) Motivating a Virtual Team; Practical Employment Issues
(14202048 /128 H JEZ(F) arising out of COVID-19 Outbreak; The Impact of COVID-19

on Commercial Contracts and Points to Consider in a
Business Continuity Plan; How will the new ethical standard
NOCLAR affect you?

B () A RA A
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4. CONFIRMATION OF INDEPENDENCE

The Company confirms that it has received from each
of its independent non-executive directors an annual
confirmation of his/her independence pursuant to Rule
3.13 of the Listing Rules and the Company considers the
independent non-executive directors to be independent.

5. BOARD DIVERSITY
(1) Policy on Board Diversity

*  We believe that board appointments should
first and foremost be based on merit

J We embrace diversity by being inclusive and
support gender, ethnic, cultural, generational
and geographical diversity, amongst others

J We believe that an optimal and balanced
board should comprise of both male and
female members with an appropriate balance
of different skills, educational and industry
background, experience, knowledge and
independence

(2) Objective and Benefits of Board Diversity

We believe in diversity and inclusiveness as these
bring to the boardroom a spectrum of perspectives
and opinions, necessary as we navigate our
businesses through a more complex market place and
as our customers’ aspirations grow in sophistication.

6.  NOMINATION POLICY

. Nomination Committee to consider director
retirements, re-election and eligibility within a
reasonable time before proposing to the Board

J To review and assess proposed candidates’
backgrounds, experience, expertise according to a)
Board diversity policy of the Company; b)current
board composition of the Company and c¢) Group’s
strategic objectives
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6.  NOMINATION POLICY (Continued)

J To consider how a proposed candidate (whether new
or seeking re-election) can contribute to and support
or has in the past contributed to and supported the
Board

J For directors considering re-election, to review and
assess if they have attended board, committee and
general meetings, and, frequency of attendance

J To consider if a proposed candidate can devote
sufficient time to discharge his/her duties and
responsibilities

J If the position is for an INED, to ensure listing rules
requirements on independence are met

7.  PROCEDURE FOR NOMINATION

(i)  Refer/propose name to Company Secretary who will
inform the Nomination Committee with CV of the
proposed candidate.

(i)  Presents candidate and his/her CV and where
possible, other relevant background information
to the Nomination Committee for consideration
according to the Nomination Policy.

(iii)  Where necessary, the Nomination Committee or the
Chairman of the Nomination Committee meets the
proposed candidate to assess suitability.

(iv)  Nomination Committee confirms or rejects proposed
candidate with proper reasons.

(v)  To restart process when a proposed candidate is
rejected.
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COMPANY SECRETARY

The Company Secretary is an employee of the Company
and has day to day knowledge of the Group’s affairs. She
reports to the Chairman and CEO. The Board has access
to the advice and services of the Company Secretary to
ensure that board procedures and all applicable laws, rules
and regulations, are followed.

The Company Secretary attended various professional
development seminars (Employment Law in Asia
Pacific: A Year in Review - (China, Hong Kong, Japan,
Korea, Taiwan), HKICS Biennial Corporate Governance
Conference (CGC) 2020, HKICS Annual Corporate and
Regulatory Update 2020) and read materials on legal and
corporate secretarial updates, receiving more than 15 hours
of training during the financial year.

ACCOUNTABILITY AND AUDIT

The Board acknowledges its responsibility for the
preparation of the Group’s accounts and has delegated
this responsibility to the Group CFO. The Group CFO
and his team are responsible for preparing interim and
annual financial statements based on Hong Kong Financial
Reporting Standards (“HKFRS”) ensuring that the financial
statements present a true and fair view of the results
and the financial position of the Group and that they
comply with the disclosure requirements of the Hong
Kong Companies Ordinance, the Listing Rules and other
applicable laws and regulations. The Group CFO maintains
regular communications with the external auditors. He also
plays a role in reviewing and making recommendations
to the Board on the Group’s financial risk management.
During the fiscal year, the Group CFO was also responsible
for overseeing the Group's investor relations activities.

A statement by the Group’s external auditors, RSM Hong
Kong about their reporting responsibilities on the Group’s
financial statements are set out in the Independent
Auditor’s Report on pages 34 to 44.

The Board is not aware of any material uncertainties
relating to events or conditions that may cast significant
doubt upon the Company and its subsidiaries ability to
continue as a going concern. The Group’s consolidated
financial statements have been prepared on a going
concern basis (see notes to financial statements “2. Basis of
Preparation” on pages 51 to 52).

STELUX Holdings International Limited
ANNUAL REPORT 2021

REWE

ARNFMAFRE/ALFNREES > WA
ASEW B W o oA R AT
BB HER A o AR e R R
L s LR R 0 <7 o S A R BT A R
EA S B A -

N ELRS R O A AR [ AR B R A5 TH S 2R
JERFEEr (5E A [ AR RIS+ — 4R A9 [a]
(B~ s~ HA > 3B - 51) ~ 2020
EHBIF T A G WAE— R AEEE
Bk 20204 A EF AL E A S 2 K
WA R B NI A i A SN E R A B
R > B2 Z RSN RS

BEREZ

EHGNEHFARNALERA 2K
£ W BB AE ZIR T A S 1 B W s
B o AR BT B R L AR
T T I ol B o A ) (1 o0 S i
Q) dn R R A T AR R R
BB R LR B M S WA B T ) 2
Lo BAB5IRUL - M RE<F s w Rl - i
H0 R0 2 FCAt 7 1 3 9] B IR 2 B R L E
A [ TR A 5 R R U L A A S
T o A% B2 S0 B AR A A S T B
Je g A L5 T O 98 R A B 1) B A
HERA A G o REER > REEE
MRS A REEARMCEERRS
¥ o

A AJE [3] A/ A SR 2 PR 5% TR S T ik
S A £ ) PR TS R S A AT T R M A
A S5 34 H 544 BB ST A% BT A o

T el R T R BT AT B AR N ) R
W 2 R R A A0S HE T RS K BE B 2 R
FeE AR Z ERAEERE - AEHE
(556 R R O T A0 40 L M AR (55
ZRE51 252 1 _F I FS IR R M 52 [ 4R &Y
Ene )



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRiE - EREARABS

10.

11.

AUDITORS’ REMUNERATION

The Board appointed RSM Hong Kong as the external
auditor of the Company and certain of its subsidiaries to
fill the casual vacancy following the resignation of Ernst
& Young, from 16 April 2020 until the conclusion of the
2020 AGM of the Company. RSM Hong Kong was re-
appointed as the external auditor of the Company and
certain of its subsidiaries at the 2020 AGM. During the
year, HK$1,754,000 was paid or payable to RSM Hong
Kong for the provision of audit services.

The Group also engaged other auditors in overseas for
auditing and miscellaneous services and total fees paid
amounted to HK$188,000.

BOARD COMMITTEES

To assist the Board in the discharge of its duties, the Board is
supported by four board committees. Each committee has
its defined scope of duties and terms of reference and the
committee members are empowered to make decisions on
matters within the terms of reference of each committee.

All businesses transacted at board committee meetings are
recorded and minuted with copies provided to the Board.
Full minutes of Board Committee meetings are kept by the
Company Secretary. Draft and final versions of the minutes
are sent to all committee members for their comments and
records within a reasonable time (generally 14 days) after
the committee meeting. The terms of reference of these
board committees are available on the Company’s website
at www.stelux.com.

(1)  Audit Committee

The Audit Committee comprises of three independent
non-executive directors, namely, Mr. Wu Chun
Sang (Chairman of the Audit Committee) (retired on
28 August 2020) replaced by Mr. Jeff Ho Chi Kin
(appointed from 28 August 2020), Professor Lawrence
Wu Chi Man and Dr. Agnes Kwong Yi Hang.
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11.

BOARD COMMITTEES (Continued)

(1

Audit Committee (Continued)

The terms of reference of the Committee are aligned
with the recommendations set out in the Listing Rules
and the code provisions set out in the Corporate
Governance Code. The Committee provides advice
and recommendations to the Board and oversees all
matters relating to the external auditors, thus playing
an important role in monitoring and safeguarding the
independence of the external auditors.

The Committee met seven times during the financial
year and up to the date of this Report (together with
the external auditors, in two meetings) to discuss
matters, including, the disposal of a property by way
of transfer of shares in a subsidiary, the Group’s audit
service plan, the review of accounting standards
(including HKFRS 16 Leases principles and practices
adopted by the Group and other financial reporting
matters; to ensure the completeness, accuracy and
fairness of the financial statements of the Company;
to discuss the effectiveness of the systems of
internal control throughout the Group including the
adequacy of resources, qualifications and experience
of staff of the Company’s accounting and financial
reporting function, and their training programmes
and budget, ESG related issues and risks on the
Group’s businesses (if any); to review all significant
business affairs managed by the executive directors in
particular on continuing connected transactions and
to review the Group’s interim results for FY2020/21
and results for the year ended 31 March 2021 before
they were presented to the Board for approval.
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11. BOARD COMMITTEES (Continued) 11.

(1

(2)

Audit Committee (Continued) 1)

Attendance of directors at the Audit Committee
meetings held on:

1 April 2020
16 April 2020
22 April 2020
24 June 2020
24 November 2020
20 April 2021
22 June 2021
Mr. Wu Chun Sang
(retired on 28 August 2020)
Prof. Lawrence Wu Chi Man
Dr. Agnes Kwong Yi Hang
Mr. Jeff Ho Chi Kin
(appointed from 28 August 2020)

Remuneration Committee 2)

The Company’s Remuneration Committee comprises
of Professor Lawrence Wu Chi Man (Chairman of
the Remuneration Committee), Mr. Wu Chun Sang
(retired on 28 August 2020) replaced by Mr. Jeff
Ho Chi Kin (appointed from 28 August 2020), and
Dr. Agnes Kwong Yi Hang (all independent non-
executive directors of the Company) and Mr. Joseph
C.C. Wong (Group Chairman and CEO).
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11.

BOARD COMMITTEES (Continued)

(2)

Remuneration Committee (Continued)

Code Provision B.1.2 deals with the terms of
reference of the Remuneration Committee. The
Company has adopted the terms of reference under
Code Provision B.1.2 except that the terms of
reference do not include reviewing and determining
the remuneration packages of senior management.
The Company believes that the remuneration
packages of senior management should be the
responsibility of the executive directors as they are
in a better position to appraise the performance of
senior management. The Remuneration Committee
determines with delegated responsibility the
remuneration packages of its individual executive
directors.

Due to the impact of COVID-19, the basic salaries
of its executive directors were frozen in line with the
Group’s office staff in Hong Kong. In addition, as
unpaid leave was implemented for certain levels of
employees, Mr. Kwan also participated in the unpaid
leave scheme. Mr. Wallace Kwan Chi Kin’s annual
target bonus base under the annual bonus scheme
was reduced for FY2020/21 in line with other senior
executives participating under the same executive
bonus scheme.

Mr. Joseph C. C. Wong did not participate in the
Group'’s executive bonus scheme for FY2020/21, and
further waived his entitlement to his basic salary for
part of FY2020/21 so as to align with the Group's
adoption of unpaid leave.
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11. BOARD COMMITTEES (Continued)

(2)

3)

Remuneration Committee (Continued)

Attendance of directors at the Remuneration
Committee held on:

22 April 2020
Mr. Joseph C. C. Wong
Prof. Lawrence Wu Chi Man
Mr. Wu Chun Sang

(retired on 28 August 2020)
Dr. Kwong Yi Hang

The circular resolutions resolved by the
Remuneration Committee were comprised of:

Prof. Lawrence Wu Chi Man
Mr. Joseph C. C. Wong (abstaining with respect to his
remuneration)

Mr. Wu Chun Sang
(retired on 28 August 2020)
Dr. Agnes Kwong Yi Hang
Mr. Jeff Ho Chi Kin
(appointed from 28 August 2020)

Nomination Committee

The Nomination Committee comprises of Mr.
Joseph C. C. Wong (Chairman of the Nomination
Committee, Group Chairman and CEO) and three
independent non-executive directors, namely, Mr.
Wu Chun Sang (retired on 28 August 2020) replaced
by Mr. Jeff Ho Chi Kin (appointed from 28 August
2020), Professor Lawrence Wu Chi Man and Dr.
Agnes Kwong Yi Hang.
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BOARD COMMITTEES (Continued)

3)

Nomination Committee (Continued)

Code Provision A.5.3 deals with the terms of
reference of a Nomination Committee. The Company
has adopted the terms of reference under Code
Provision A.5.3. During the financial year, and up
to the date of this Report, the Committee met twice.
The Committee considered the independence of
its retiring independent non-executive director
and confirmed having received from each of its
independent non-executive directors an annual
confirmation of his/her independence. Professor
Lawrence Wu Chi Man and Mr. Wallace Kwan
Chi Kin are due to retire at the forthcoming AGM.
Mr. Kwan being eligible has put forward himself
for re-election, Having served for more than 15
years, Professor Wu has decided not to put himself
forward for re-election. In the nomination process
for a new independent non-executive director to
take the place of Professor Wu, the Committee has
received and assessed the CVs of several prospective
candidates. The Committee proposes the most
appropriate individual with the right balance of skills,
experience, and industry background for the position
based on the Company’s board diversity policies and
nomination processes for appointment or election/
re-election of directors. The Committee selected a
candidate with prior banking experience and who
is currently CEO of a retail Food and Beverage
business with operations in several regions, including
Mainland China.

Attendance of directors at the Nomination Committee
meetings held on:

18 June 2020
24 June 2021
Mr. Joseph C. C. Wong
Prof. Lawrence Wu Chi Man
Mr. Wu Chun Sang
(retired on 28 August 2020)
Dr. Agnes Kwong Yi Hang
Mr. Jeff Ho Chi Kin
(appointed from 28 August 2020)
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BOARD COMMITTEES (Continued)

4)

Corporate Governance Committee

Stelux recognises that adopting proper systems,
running our businesses within a strong legal
framework of rules and procedures, underpinned by
sound business ethics are essential to safeguarding
the performance of the Group and our shareholders’
interests in a sustainable manner. The Corporate
Governance Committee comprises Mr. Wallace Kwan
Chi Kin (Chairman of the Corporate Governance
Committee and Chief Financial Officer) and three
independent non-executive directors, namely, Mr.
Wu Chun Sang (retired on 28 August 2020) replaced
by Mr. Jeff Ho Chi Kin (appointed from 28 August
2020), Professor Lawrence Wu Chi Man and Dr.
Agnes Kwong Yi Hang.

Code Provision D.3.1 deals with the terms of
reference of a corporate governance committee. The
Company has adopted the terms of reference under
Code Provision D.3.1. The Corporate Governance
Committee held a meeting to review the Company’s
compliance with the Code Provisions and disclosure
in the Corporate Governance Report. Since the
implementation of the statutory disclosure regime for
inside information under the Securities and Futures
(Amendment) Ordinance 2012 on 1 January 2013,
systems are in place on reporting and dissemination
of inside information.
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12.
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BOARD COMMITTEES (Continued)
(4) Corporate Governance Committee (Continued)

Attendance of directors at the Corporate Governance
Committee Meeting held on:

20 April 2021
Mr. Wallace Kwan Chi Kin
Mr. Wu Chun Sang
(retired on 28 August 2020)
Prof. Lawrence Wu Chi Man
Dr. Agnes Kwong Yi Hang
Mr. Jeff Ho Chi Kin
(appointed from 28 August 2020)

RISK MANAGEMENT AND INTERNAL CONTROL

The Board acknowledges that it has overall responsibility
for ensuring that the Group establishes and maintains
appropriate risk management and internal control systems
and for reviewing their effectiveness. The Group's risk
management and internal control systems are designed
to manage and minimise risk of failures in the Group’s
operational systems, and to achieve our objectives. Such
systems can only provide reasonable but not absolute
assurance against material misstatement or loss.

During the year, the Group has complied with all the code
provisions on risk management and internal control under
the Corporate Governance Code.

The main features of the Group’s Risk Management and
Internal Control Systems, include:

(1) Risk Management

The Group's risk management process is a four-step
process involving identifying, assessing, responding
to and monitoring risks which could affect the Group
from achieving its strategic or business objectives.
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12. RISK MANAGEMENT AND INTERNAL CONTROL
(Continued)

(M

Risk Management (Continued)

In order to ensure the risk management process is
executed effectively and as an integral part of our
business, the Board has established the following
risk management and reporting framework which
specifies the responsible parties and their roles and
responsibilities for managing risks of the Group.

The Board

e oversees management in the design,
implementation and monitoring of the risk
management and internal control systems

J evaluate and determine the Group’s key risks
which would significantly affect it achieving
strategic or business objectives

o review the Group’s key risks and mitigation
actions and ensure the effectiveness of risk
management and internal control systems

Audit Committee

o oversees design and operating effectiveness
of the Group’s underlying risk management
process and internal control systems

J review effectiveness of the Group’s risk
management and internal controls with support
from the Internal Audit Function and reporting
to the Board

Risk Steering Committee

J members comprised of key executives of the
Group

e assess and determine the Group's key risks and
ensure appropriate mitigation actions/controls
are in place

e track progress of mitigation actions/controls
over identified key risks and report to Audit
Committee

o provide confirmation to the Board on the
effectiveness of the Group’s risk management
and internal control systems annually
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12. RISK MANAGEMENT AND INTERNAL CONTROL
(Continued)

(1) Risk Management (Continued)

Business Units and Functional Support
Management

J management meets periodically to identify
new and review existing risks

J design, implement and monitor mitigation
actions and internal control activities in their
day-to-day operations

e ensure risk management process and
mitigation actions and internal controls follow
guidelines or recommendations provided
by the Risk Committee and Internal Audit
Function

Internal Audit Function

J carry out analysis and independent appraisal
of the adequacy and effectiveness of the
Group's risk management and internal control
systems

J support the Audit Committee in reviewing the
effectiveness of the Group’s risk management
and internal control systems

(2) Internal Control

Internal control is a process for the Board and
management to assure achievement of the Group’s
objectives in operational effectiveness and efficiency,
reliable financial reporting, and compliance with
laws, regulations and our internal policies.

The Group has the following major internal controls
in place:

J Policies and SOPs are in place set to govern
staff in shop operations, integrity of trading
practices, compliance on handling personal
data of customers, acquisition and disposal of
capital assets, financial reporting, etc.

J Authorisation and approval matrix are set based
on nature and type of transactions.
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12. RISK MANAGEMENT AND INTERNAL CONTROL 12. FEBEERAEREE (4F)
(Continued)

(2) Internal Control (Continued) 2) RWEPEE ()

Employees’ Code of Conduct is available on the
Company’s intranet, Employee Handbooks and
Operations Manuals. Employees are required
to strictly follow the Code of Conduct to ensure
the Group operates to the highest standards of
business behaviour and ethics.

Business plans and budgets of individual
business units are prepared and regularly
monitored by management.

Regular management meetings are held to
review business updates, cash positions and to
monitor operating performance against budgets
and relevant KPlIs.

Regular reviews on store portfolio.

Information access to Accounting, Human
Resources, CRM and other IT systems are
restricted and managed on a need-to-know
basis in order to protect data and ensure data
integrity.

Major or material connected transactions
require pre-approval of independent non-
executive directors and all continuing
connected transactions are reviewed on an
annual basis pursuant to the requirements of
the Listing Rules.

The Group has a “whistle-blowing” mechanism
to allow staff to anonymously report any
suspected fraud or employee’s misconduct to
the Head of Internal Audit who will refer the
report to the Audit Committee and the Board
for further investigation and/or actions.
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12. RISK MANAGEMENT AND INTERNAL CONTROL
(Continued)

(2) Internal Control (Continued)

o The Company has a system which sets out the
requirements and procedures for handling and
disseminating inside information to the public.
Any material information which comes to the
knowledge of one or more officers should be
promptly identified, assessed and escalated,
where appropriate, to the attention of the
Board.

e Our internal audit function conducts regular
reviews and ad hoc engagements which cover
risk assessment and monitoring, operational,
financial and compliance (including ESG)
aspects.

(3) Internal Audit

Under Code Provision C.2.5, an internal audit
function should be in place. The key tasks of the
Group’s Internal Audit Function include:

(i)  provides independent and objective assurance
to the Audit Committee and the Board with
respect to the Group's risk management and
internal control systems;

(i) conduct independent audits on the Group’s
financial, operational and compliance controls
and make recommendations on improving
work flow efficiency and effectiveness;

(iii)  conduct special reviews on areas of concerns as
identified by senior management or the Board;

(iv) conduct investigations on business ethics,
employee misconduct, fraud cases and other
violations of the Group’s policies practices and
standards; and

(v)  oversee the “whistle-blowing” mechanism.

The internal audit function also conducts audits on
ESG related systems and practices implemented by
the Group to monitor compliance and to minimise
risks to our businesses.
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12. RISK MANAGEMENT AND INTERNAL CONTROL
(Continued)

“)

Annual Review by the Board

Under Code Provision C.2.1, the directors should at
least annually conduct a review of the effectiveness
of the Group’s internal controls system reporting
to the Company’s shareholders in the Corporate
Governance Report. The review should cover all
material controls, including financial, operational
and compliance controls and risk management
functions.

Under Code Provision C.2.2, the Board’s annual
review should, in particular, consider the adequacy
of resources, staff qualifications and experience,
training programmes and budget of the Group’s
accounting and financial reporting function.

The Board through the Audit Committee, reviews the
overall effectiveness of the Group'’s risk management
process and internal control systems annually. During
the current financial year, the reviews covered the
following:

(i) any significant change in the nature and
extent of significant risks and in the control
environment of the Group;

(i)  the significant control weaknesses (including
financial, operational and compliance controls)
as identified by the Internal Audit Function
and the consideration of effectiveness over
its recommendations on improving internal
business environment;

(iii)  major investigation findings on internal control
matters as presented by the Internal Audit
function;

(iv) the effectiveness of the Group’s financial
reporting and listing related compliance
processes;
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12.

13.

14.

RISK MANAGEMENT AND INTERNAL CONTROL
(Continued)

(4)  Annual Review by the Board (Continued)

(v) the Group’s risk management system, key
risks and corresponding mitigation actions
which were summarized by the Risk Steering
Committee and the Internal Audit Function
based upon discussion with senior management
of different business units and functional
supports; and

(vi) the performance, staff qualification and
experience, training and adequacy of the
Group’s accounting, financial reporting and
internal audit functions.

The Board and the Audit Committee respectively,
conducted an annual review of the Group’s risk
management and internal control systems for the year
ended 31 March 2021 on 20 April 2021 and concluded
that adequate and effective risk management and internal
control systems of the Group are being maintained.

DIVIDEND POLICY

The Company’s decision to pay dividends to its
shareholders is based on a combination of factors
including, the financial performance of the Group, its
future developments and capital investments, its liquidity
requirements for business operations and external market
conditions, like the general operating environment.

INVESTOR RELATIONS

We welcome dialogue with existing and prospective
investors as a way to promote a greater understanding of
the Group’s business model and the way we conduct our
businesses.

There were no significant changes in the Group’s
constitutional documents in FY2020/21.
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15.

SHAREHOLDERS RIGHTS

(1

How shareholders can convene an extraordinary
general meeting

Shareholders may request to convene an
extraordinary general meeting in accordance with
section 74 of the Bermuda Companies Act 1981:

i.  The directors of a company, notwithstanding
anything in its bye-laws shall, on the requisition
of members of the company holding at the
date of the deposit of the requisition not less
than one-tenth of such of the paid-up capital
of the company as at the date of the deposit
carries the right of voting at general meetings
of the company, or, in the case of a company
not having a share capital, members of the
company representing not less than one-tenth
of the total voting rights of all the members
having at the said date a right to vote at general
meetings of the company, forthwith proceed
duly to convene a special general meeting of
the company.

ii.  The requisition must state the purposes of
the meeting, and must be signed by the
requisitionists and deposited at the registered
office of the company, and may consist of
several documents in like form each signed by
one or more requisitionists.

iii.  If the directors do not within twenty-one days
from the date of the deposit of the requisition
proceed duly to convene a meeting, the
requisitionists, or any of them representing
more than one half of the total voting rights
of all of them, may themselves convene a
meeting, but any meeting so convened shall
not be held after the expiration of three months
from the said date.
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15. SHAREHOLDERS RIGHTS (Continued) 15. BRERER 4

221

(1

How shareholders can convene an extraordinary
general meeting (Continued)

iv. A meeting convened under this section by the
requisitionists shall be convened in the same
manner, as nearly as possible, as that in which
meetings are to be convened by directors.

v.  Any reasonable expenses incurred by the
requisitionists by reason of the failure of the
directors duly to convene a meeting shall be
repaid to the requisitionists by the company,
and any sum so repaid shall be retained by the
company out of any sums due or to become
due from the company by way of fees or other
remuneration in respect of their services to
such directors as were in default.
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(2) Procedures by which enquiries may be put to the 2 BRUNESSRHLEANER X
board and sufficient contact details to enable these RUERHNBEENUEERESA
enquiries to be properly directed BRERE
Shareholders may send their enquiries to the Board JI R AT LA Ty 2 A 2 A )
by addressing them to the Company Secretary in e M > AL
writing to:
the Company’s principal office, 27/F, Stelux House, W JURE BT [ K T R 69898 E
698 Prince Edward Road East, San Po Kong, FEHROD27AR AN R EEPFE ; 5%
Kowloon, Hong Kong; or (ii) by email to ir@stelux. (i) EE Eir@stelux.com °
com.

(3) Procedures and sufficient contact details for putting 3) ERRAERIEZNEFRZAN

forward proposals at shareholders’ meetings

Shareholders may, subject to (1) above, by way of
request in writing request a shareholders’ meeting to
be convened for the purpose of considering a certain
matter, addressing the request to the Company
Secretary at:

the Company’s principal office, 27/F, Stelux House,
698 Prince Edward Road East, San Po Kong,
Kowloon, Hong Kong.

STELUX Holdings International Limited
ANNUAL REPORT 2021

FEZ R BRI (D IRATEDL T > BOR
T[] 2 F RS B L T R > R
B FBEAROR & DL 25 oy T35 - 02
Ay

F s JUBE T K T 698 E Ot
P SE L2 7AW B O -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRiE - EREARABS

16.

17.

COMMUNICATION WITH SHAREHOLDERS

The Company attaches great importance to communication
with its shareholders and investors. To foster effective
communications, the Company provides extensive
information in its annual report, interim report and also
publishes information relating to the Group and its
businesses on its website: www.stelux.com.

The Company regards the AGM as a platform to provide an
important opportunity for direct communications between
the Board and the Company’s shareholders. All directors
and senior management will make an effort to attend.
External auditors will also attend the AGM. However, due
to COVID-19 restrictions, a hybrid AGM was held, with
certain directors attending the AGM by virtual conferencing
and physical attendance by staff and other services
providers were kept to the minimum. The Chairman and
CEO of the Company was not present and, the Chairman
of the Nomination and Corporate Governance Committees
were virtually present at the Company’s AGM held in
2020 whilst the prospective independent non-executive
director, Mr Jeff Ho Chi Kin attended the AGM in person.
Shareholders are given at least 20 clear business days or
21 days’ notice of the AGM (whichever is the longer).
The Company supports the Corporate Governance Code
principle to encourage shareholders’ participation.

Shareholders may send any enquiries they have by
addressing them to the Company Secretary in writing to:

(i) the Company’s principal office, 27/F, Stelux House, 698
Prince Edward Road East, San Po Kong, Kowloon, Hong
Kong; or (ii) by email to ir@stelux.com.

CODE OF CONDUCT

To enhance the ethical standards of employees, the
Company has an Employee Handbook, setting out the
Group's requisite standards and an ethical code of conduct
for all employees of the Group. Employees at all levels are
expected to conduct themselves in an honest, diligent and
responsible manner.
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18. CONCLUSION 18. #i
The Company recognises that adopting good corporate AN F R PR AN BRI Y A SR TR R A
governance principles and practices are important for 36 AR SR B Y R ) R B > R AR A
the success of the Group and as such we will continue to S A SN R B o A AR T AR R I KR
strengthen and improve the standard and quality of the FER -

Group’s corporate governance.
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